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ABSTRACT

Arvind Adiga the contemporary Indian English Booker Winner young novelist
was born i Chennol on 23 Ociober 1374 in o highly professional and
poditical family,  Adiga grew up in Mangalove and studied ar Mangalore and

\ after  immigrating  lo Svdaey, Ausivalio,  with  his family; he  sledied
ai Columbia College, Columbia University, in New York, and groducied in
1947, He reviewed the previons Booker Prize winner Peter Carey's
baak, Oscar and Lucinda, appeaved in The Second Circle, an online Iilerary
review. His debut novel, The White Tiger (2008) know as Bestseller, awarded
the Booker Prize in 2008, As a fowrnalisi, Avvind Adiga traveled all over India
and portraved hiy experiences in this novel focusing on the morginalized
Ve CEs,
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The White Tiger a fetional work by Arvied Adiga presents Indian culture and society
realistically, focusing on the development of the nation and even admires china's progress,
Balram Halwai is the protagonist of the story claiming himself as a servant, philosopher,
entrepreneur, and murderer. The White Tiger is an epistolary novel; every chapter 15 a letter
to the Prime Minister of China who seeks to visit India. China achieved a high economic
progress due Lo its strict and regulative government.

|

While presenting India, the novelist gives an account of lives of wrban, rural poor during the
period of India's economic growth. Balram Halwai the protegonist [rom a rural poor family
of India goes in city to work as driver and by killing his employer and bagging the money
came out of the poverty.

The novelist leads the character, Balram, whe is aware of secial problems and wies to
challenge the whole socio-cultural structure, Balram’s father was a rickshaw puller, who died
in & Government hospital due to untreated tuberculosis. In his childhood, Balram worked ina
tea shop as a cleaner. He witnessed many examples of rich people and their oppressive
attitude towards poor; even in village he witnessed landlord’s treatment with poor peasants 5
slaves.
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While working as a chauffeur, Balram ohserves lives of his rich employers. He is an chedient
servant to his employer until he killed one and ran with the money. Adiga presents bwo sides
of India. One is poor India and anether rich of elite class.

“By telling the story of Balram Hatwai, Adiga tells us the story of nation, “Twao
countrics in one”. (TWT, 10)
|
This division of India puts a break between the lives of the poor and the rich. Adiga porirays
| the migration of Balram, who migrated to Delhi, and also represents the condition of poor
, living and serving in metropohis. The wealih is very near for them, but they could only see it
Balram points out the condition of twa nations living with each other. For Balram zocial
suffering is due to the struciure aof social domination, as actors, who are anly 0.1%% of the
populatios and controls the rest of the population of India. For Balram there is a framework
in India in which the master class exploits the servant class. And this becomes clear o him
when he sees that Delhi drivers take all the claims of accidents by employers and ga to jail
G for them. As Balvam says, “we have left the Villages, but the masters still own us, body, and
soul”, (TWT, 95)

Balram mocks democracy, as he thinks it is the structural problem that master class is laking
advantaze of servant class. For Balram the controlling class is ‘men with big bellies and the
cantrolled one are “men with small bellies.” Far him there are onky two ways 0 survive “Eat
or get eaten up” {TWT 36)

"While presenting the life of Balram Halwai, who struggled in his life a lot and beocomes an
entreprencur, Adiga presents the Indian culture and society, It mamly deals with the poor
culture and society comparing with the rich one in India. This is the story of angry young
man by Adiga, It presents virious aspects of rich and poar India. Adigs spesks af new India
yet the older one is presenl. The novel is an exploration of contemparary nation, It presents
social, structural, economical scenario as well as social problems of poor, labourers, caste
systemn, and prostitution.

Al the very beginning of the na vel, Adiga delineated the rural life of India, where Balram was
born, and his parcnts dropped him out of the school to serve in tea shop where he cleans

r bles and crushes coal. Balram wants 10 g0 dwiy from native, “Dream of escapes of
breaking away jfrom the hank of Mother Ganga inka whose murky depths have seeped the
remains of fundred generations ™. { TWT 7

Baleam's thinks bank of Ganga is same fram hundred generations. The poverty, the labour,
the condition of poor is same as hefore. Nothing has changed after a hundred years. Aim and
dream of Balram inspires to leam driving and appointed by village landlord as chauffeur tor
‘his son and daughter in law, By driving Honda city, Balram firstly comes 10 Drethi, In Delm
he started to reorpanize his experiences and education, Adiga presented a picture of Delhi life
through the eyes of Balram. In Delhi the rich Tife sttracted Balram and makes him 1o see @
dream of becoming rich like his master Ashok. By killing him and taking his money, Balram
starts his life as 2 business man In Bangalore.
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The novel portrays the real picture of Indian seciety including problem of casie and class,
poor, labourer, women, and politics: Adiga rejects religious values and relates Indian religion
with orientalist nature, Balram’s struggle of getting free from religiosity gives him success.
Balram writes his letters to Chinese Prime Minister Mr. Jibao, The narrator 15 happy about
Mr. Jiaha's visit but then mocks the current traditional rituals ta... *Welcome a guest wilh
gariands, sandalwood, small statue of Gandhi and a book fill of information abou fdia's
past, present and fisture " (VT 4-3 The religion thus plays a vital role in Indian society. Adiga talks .
would lead a conflict of superiority between Gods. The name of the characters also represcnts
Gods from Hindu mythalogy. Maming of characters depends on mythology and Teligion.
Balram is formerly Munnu but school teacher gave him the name Balram, and teachers name
is Krishna as mythology says Balram was sidekick of Krisha, thus his teacher named him as
Balram,

While portraying the religiosity of Ganga River according to the Hindu, the novelist also
criticizes the psyehe of Indian socicty and the new industrial development which are
polluting the river and directly it reacts on the common rural peoples. It is mother Ganga,
daughter of ancient Vedas, protecting us Ganga breaks the chain of birth and rebicth as it is
believed in Hindu religion that there is a system of birth and rebirth. The holy bath is taken
by millions of devotes every vear. To wash all your sing, and to get Moksha, one must bath in
the water of mother Ganga. In Hindu religion, bodies are cremated on the river bank, and
ashes are washed in river to give Maoksha o the dead person. Burning & dead body and
washing its remains inte Ganga River [rees a persan from the cycle of birth and rebicth. His
soul goes to heaven. But the river Ganga is getling polluted and this condition of Indian Holy
River is presented by Adiga as:

:-:‘i

“No Mr. Jigbao T urge vou not fo dip in the Ganga, unless you wani your math
full of faces, straw, sopgy parts of huwan bodies, buffalo carrion and seven
different kinds of Industrial acids . (TWT, 13}

Adiga also has taken efforts to interpret the Buddhism, the religion of and from India, at
present cstablished in the other countries too. Adiga states that Gaya is the centre of
Buddhism, from Gaya, the Buddhism went to china. Hanuman is a God hall man, half
monkey, a faithful, loyal servant to God Rama, The depiction of Hanuman, Buddhizsm and
River Ganga is the depiction of Indian religious culture. In India there are mainly two
religions Hindu and Muslim and these religions have two cultures too, but living with each
other, these people constitute India, Adiga focuses realistically haw different people hate
cach other and in contrast some respect each other. The religious mingling, tolerance, and
hate is well presented by Adiga. Stork is 2 Hindu man, who doesn’t wanl that his grandscn Lo
idealize Azaruddin, a Muslim person.

[ am Azhruddin, the captain of India, the boy shouted every time ke hif @ siv ar four
Call yourself Gavaskar, Azhrudedin is a Muslim. (TWT, 70)

But educated Mr. Ashok respect every religion, there is nothing in caste and reli gion for him.
He says, “Father, what a silly thing to say! Hindu and Muslim, what difference does it
make?” (TWT 70)

= =
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Hatred for among religions is also presented by Adiga. Ram Prasad is a Muslim but changed
his name and said every one that he is a Hindu to get the Job. Religion is inseparable part of
lives in India. When Balram gets job, he brings two dozen idols of Ram and Hanuman and
while deiving the car, he bows at every temple and scared tree of banyan. The faith in God
and religion is there in socicty. The impact of religion is so strong in our society that legal
system also relies on religion. Criminals are asked to take a religious oath to speak the truth,
Pinky Madam rushed 2 baby under the tire of her care then Balram is forced to take that
Wslame and he takes an oath for his confession, “7 swear by almighty God that 1 make this
statement under no duress-and wnder instruction firom pow on . {TWT, 168)

The novel, “The White Tiger' speaks of India and dark India and social and caste strugele,

through the picture of suppressed class and the high class culture. The gulture of rich is to

make money and enjoy life with the help of poor anes by suppressing and oppressing them.

India a developing country has many problems- poverty, illiteracy, slum life, labour

problems, which Adiga tries to reflect the real [ndia through his pen, and for this the life of

LI the Balram is his source. The true picture of developing India is viewable in Balram's life.
Balram represents the lives of poor in India while his masters reflect rich culture 2ad their
behaviour with poor and servants, Rich people don't have faith towards poor oncs. They
think [uxury is only for them and poor must lead to their regular life, Tt is a crime for them as
a poor having dreams and sxperiences of luxurious life. Balram here get instructions from his
masters about what he should do and what don't. Balram is asked not to use the AC and
music system when Balram is alone in the car. All luxuries are only for them,

I'I‘ he problem of illiteracy in contemporery India is also presented by Adiga through the
character of Balram, As a developing country the education system is also developing, but in
India, the education is only for rich people, and poor stay outside of this system.  Balram’s
illiteracy leads him to lesm from his master, He notes everything that his master does.
Balram stands 2s the victim of rich and peor divide in India, Balram’s poverty leads him all
kind of jobs, starting from massaging his boss Mongoose to everything. Balram's life is a
paradox; he lives near money rich culture, works for it but can’t have it. Balram carries cash
for politicians, ministers but can’t have that, for men he brings women and liquor but has no
way to cnjoy it. This is the paradox of Indian sociery presented by Adiga, where rich and
poor live with cach other, work for each other but can’t share and change their class. The
story of Balram Halwai mainly takes place in Delhi, where the descriplion of Delhi life
comes. Adign presents the social condition of Indie. Balram’s masters are big bellied and by
somehow Balram wants (o become like him,

Adiga’s The White Tiger presents Indian society and culture, divided into rban [ndia and
rural area, the voice of underclass society, eity slums, and the economic exploiiation of poor
by rich, Balram also becomes a victim of that structure and forcibly takes all charges ol the
werime done by his master. Adiga presents social problems such as caste, class conflicts,
superstition, dowry system, Zamindari system, exploitaion of marginal. The novelist
elaborately delineates the realistic picture of suppressed class who sleep under flyover and
lives on roadside. The urban as well as reral life of poor is full of suffering, The poor are
suffered by poverty, illiteracy, corruption, and cconomic disparity, loot by politicians and
bureancrats and lack of basic needs, which are only available for higher class. The poverty in
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Adiga portrayed the ‘gamindari® system one of the ways of gxploitation in India. In
Laxarmmangarh there are four land lords, Bufialo, stork, wild Boar and Raven. And all these
landlords exploit the poor villagers.

Adiga also discusses MNaxalism, as he views that Naxalism is the outcome of poverly and
unjust by landlords in rural area. As the problem of MNaxalism rises in Laxmangarh, all
landlords sent their children to cities due to fear of MNaxalite. There is a conflict between
landiords and Maxalites. Everyone possesses its own army and struggle between the armics of
Maxalite and landlords affected the common man,

While delineating social evils, Arvind Adiga focused on the issues of marriage and dowry
systent. Marriages outside religion and caste are not permitted by the socicty. Mr. Ashok
marrics a girl of other country and beeomes the victim of socia] agony. Rina is Balram’s
cousin sister, she got married 1 extravagant Wy and her parents and uncle have o give 2
lavish dowry for her. Despite of their poverty Balram’s parents marries Rina and gave donwry
‘ear her. For that they took a loan from Stork the landlord, And in demand Stork demanded all
the members of the family have to work for him. In dowry Kishan got five thonsand ropees,
Heto bicycle and a gold chain. !

Remarkably, Arvind Adiga has delineated the inner voice of minorities encompassing the
socio-political and cultural realistic condition of contemporary India in his novel.
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THE GOD OF SMALL THINGS: A SAGA OF SOCIO-CULTURAL

INDIA
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ABSTRACT

Arandhati. Roy born in 1961 in Kerala was o prominent social achivist,
Sounded an independent school and proved her ability as o writer, Known as
versatile colummist, sereen writer, socialist and achlt writer, she alyvo reflects
the cultural texture of India, The God of Small Things (April 1997) awarded
the Booker Prize, lead o Roy as the first Indian woman ever to achieve this
homor, Tive God of Small Things speaks against the oppression of the Dalits,

Key words: Culture, Family Institution, Man-Waoman Relationship, Untouchability.

The God of Small Things the booker prize winning novel by Arundhati Rov is degls with
JIndian social, eultural and political situations theough the story of Indian family system, The
novel 15 closely related to the life of Roy, reflecting and echoing women in India and their
condition, family structure and religious aspects. Regarding the novel Roy declared;

1 grew up in Kerala and lot of the atmosphere of The God af small Things is
based on my expericnces of what it was like there, Most interestingly, it was the
only place in the world where religions coincide, there’s Christianity, Hinduism,

Marxism, and Islam aod they all live together and mub each other down. ... Ta
me | couldn’t think of better location for & book abhout human beings.” [(Roy,
nlerview)

While delineating the Indian religiousncss, Arundhati Roy views that India is a land moved
by religion. Everything and everyone’s life is related with religion. Religion controls the life
of the nation, gives instructions for the ways of living life, and il also set some tahaos for
followers. As grown up in this environment, Roy presents relipious culture of Kerala and of
India, For her Indian culture is the base of her novel. The novelist thinks that Indian socia-

culture bas certain defects and hence harshly eriticized on the dogmas of Indiegn celture,
|

Besides religiousness, Roy presents elaborately the various issues of Indian society, culture
and critical condition of women. Marriages, man-worman relationships in and outside of the
family institution, the pathetic condition of women, patriarchal Indian sociely and the
institution of marriage remarkably rendered in the nowvel by her, Through the story of
Mammachi, Roy shows us the marital system and its follies in our sociely. Again Roy speaks
of religions taboos, the taboos of Christian religion, a father of church and his reletions with
woien.  While delineating the pathetic condition of women, the novelist realistically
portrayed how Indian women are paralyzed in the marmriage and family institution, socially;
and even religions way. Regarding the divorce and widowed women, the novelist nammates:

o

—
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“We are divorced: Rahel hoped to shock fim inip silence. ‘Di-vorced? His Voice rose io such
a hih register that it cracked i the guestion mark, He cven pronounced the word as rhaugh
it were a form af death . (GST, 130y For Comeade Pillad, divarce menns i symbolic dying of
worman, He thinks that woman must nok divorce: even it is not permitted in patriarchal Indian
SOCLERY.

Not only patriarchy and casteism but also Roy focuses on the issue of hybridity in Indian
society, Inter-caste marriages are not permitted by the society and children from these inter-
caste mamiages are supposed as hybrid children, This issuc of inter-caste marriages and
lybridity is discussed by Roy. Ammy marries out of her religion and her marrage made 4
problem for twins, They are not accepted by the society; hence remain outcast from the
society. The twins suffer due Lo their hybtidity from their childhood. At the burial of Sophie
IMDI, Ammu and her twins are placed outside the ceremony as aliens. Mot only twins bt
Saphic Mol alse becomes @ victim of hyhridity attitude of the society. Sophie Mal is buried

in a very small coffin used for children end put away from the society. Roy  realistically
exposes the cvils of caste system which is raoted in the Indian social sctup impacting socio-
| - political, culture, religious and economical factors,

Armndhati Roy discusses the patriarchal system in Indizn society and culture. In India there 15
no imporance ta a girl mender. Women are cubordinated through the histery and are still
continue, Royv's novel ‘The God of Small Things’ is full of women subordination and
sufferings. Woman in Indiz don’t have any value, stalus, identity and her own space. The
patriarchal system always subordinated Indian women till date. Baby Kochamma is & victim
of it, ie being restricted having a share in the property. Kochamma's mind believes on the
patrizechal tradition, The love affair of Ammu and Velatha is a crime for her. The concept
and attitude of patriarchy is harshiy attacked by Roy. Marry within caste means hreeding in
{he caste. Velutha's murder is an act of preventing the crime of having hybrid children.
Religion not allows an untouchable to have sexual relationship with a touchable. He sa¥s,
“Wha should be loved and how and how much® (GST, 33). Baby Kochamma s views are
wtrongly developed thraugh the patriarchal views forced to her. But in case of Ammu and
‘elatha, they both reject these laws of society. As a young divorced womar, and her longing
for sex, attracts her towards Velutha, who 15 an untouchable, and the true love is being
punished by patriarchal attitude. Amumu is a victim of the norms laid by the patriarchal
Indian society. The patriarchal restrictions force Ammu to rebel against it; this patriarchal
restriction start from Ammu’s father’s-Pappachi’s rule in the family. Ammu’s father was 2
begtal man and from childhood Ammu heeame victim of patriarchy. Her father beat her
regularly, The vielence to girl child in the socicty is discussed here by Roy. Woman is being
considered as a mere ohject and @ machine to sex and work. This attimde wwards girl child
resulted in the negligence 0 Ammu's education. Pappachi is representative of patriarchial
Indian society; Tor him, the higher education is only for men, not for a girl. He thinks that
Ame is paing to marry, giving birth to children, and doing =il the houscholds the higher
education is fruitless for her.

While delineating the critical socio-cultural, religious and patriarchal domination an Indian
women, the novelist also tries (o give the solution 1o them to get rid of. As divorced and
widgwed women are not allowed o remalry by social dogma, the novelist leads Ammu 0
"reject all the social norms laid for her and establishes an affair with Velutha, Her biological
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needs and urge leads her to thraw away all the patriarchal rules. For the society this is a
serious crime that a woman who is divorcee establishes sexual relations with an outcast, This
shows the view of our sociely looking at a divorced women, Strive for sex and love made
some changes in her, How an Indian woman reacts when she is in love is well depicted by
'Arundhati Raoy,

“On days like this, there war something restless and wntamed about her, ar
though she had temporarily set aside the smovality of motherkood and divorce-
hood, She wore flowers in her hair, and carried magic in her eyes.. she smoke
clgareites and has midnight swims ", (G5T, 44 '

Roy also discusses the problem of sex workers n India, They are called “Weshyas™. Manu and
police calls Ammu a veshya, Sex worlkers (Veshyrs) are treated badly by the society that
their hairs are cut off by the social police o mark them as a veshva,

"They did thar in Katiavam to prostitutes whom thev had cought in bazaar
branded thew so thar everybody should knaw them for wher they were Veshyar ",
ko (GST, 161)

The novelist has raised the harsh reality of religious evil tradition, For the religion the death
of Ammu is a result of her sins, her acts against social narms, against culture and againss
'marriage system, Her death is mocked and equaled to death of a sparrow. Even after death,
Ammu suffers. Ammu is erased from the society by the social police. Even the religious
palice, the church rejected her ri ehis,

Untouchability and cast system is the jssye focused mainly by Arundhati Roy along with
marginalization of woman. Indian sociely is structured with caste and Religion. In Indian
society there are main four classes. The novelist has elaborately delineated the class system in
the novel, which was strongly running in the past. To get social status and 1o run away from
lis untouchability, Velutha joins a political party, but his attempt fails as the culture also
follows him in politics too. While Velutha suffers from his untouchability, Ammu and he try
to relax each other. In the arms of an untoucheble woman, Velutha forgets his untouch ability;
and with Velutha, Ammu, forgets the patdarchal restrictions upon hee. But the fear of loving
an untouchable remains visible always in the mind of Ammu. She thinks that Velutha is
- incapable of fulfilling everything and giving protection to her,

India is a land of religiousness, tourist place and full of temples and ancient sculpiures and
maonuments, which attracted Roy towards India, Father Mulligan is ane of these characters
"who come to India for study of art, sculpture, and religion. Hindu scriptures in India atiracted
tather Mulligan from Ireland. Arundhati Roy depicted Kerala in her novel. Mastly all the
states of India are largely Hindy except Kerala, which represents Christian religious culture.
Roy tells story of a Kerala tamily which depicts Christian culture. The failed relation of Baby
Kochamma and Father Mulligan is part of Christian culture. Afier leaving the convent she
remains a Roman Catholic, She was a nun and this leads to live her life of 2 spinster. How
education in India supports religious customs and tradition is well exposed by Arundhari Ray.
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Arandhati Roy presented Man-Woman relationship like Salman Rushdie. Arendhati Roy
presents Tndian social life and man-womarn relationship in different perspective. Roy s nol
oaly the narrator of culture and society, but Arundhati Roy also presents man-wintill
relationship in the society and family. Roy closely studies the lives of people in Ayemencm
family. Roy's characters represent three gencrations of the family. The relationships of the
sembers of the family are largely motivated by lave. Their love life and their dreams are
majotly respunsible for their balizvior and relations. The social and fanly norms in India are
responsible for the behavior of characters. These norms suppress their emotions and dreams
and the constantly strive towards getting [ree from these norms.

Roy has raised another issue ol sacio- culture, which is the structure of the family institution
in our society. For her family structure is mainly dominated by male members of the soriely.
She presents a Indian Christian family of loveless marriage. Pappachi and Baby Kochamma
gre the representatives of the first peneration of the family. Pappachi has his male superiornity
in the family bul as & woman Baby Kochamma must have to follow all the family and
religious regulations laid for & woman. The family structure in Indian society restricts wotnen
— as it does in case of Baby Kochamma from futfilling her dreams.

Marriage system for Roy is a total failure in India. In India a system of “arrangs marriage’ 13
running by hook and crook, In India one has o find love in his or her partner after marriage.
Love before marmiage is nat allowed. The [inding of love after marriage fails due to the social
and religious taboos, The marriags of Pappachi and Mammachi is a failed matter. Mammachi
tries to find love in her marital life but couldn’t find and becomes victim to Pappachi
betrayal, Pappachi is a jealous man; he could not tolerate the success of his wife and
Jiccontinues the violin teaining and continuously beats Mammachi, When Ammu got Young
ehe also becomes the victim of her father’s beating, This family structure of male superiorily
discontinoed the education of Ammu, while Chacko was sent to oxford, At Pappachi’s old
age Mammachi and Pappachi came to Ayemenem,

\The novelist harshly criticizes the male dominant psyche as far as age discrimination in the
marriage is concern, The novelist alse highlights the male attitude o women as fur as her
intellect, wisdom is concern, When Pappachi pets retired, the family moves from Delbi to
Avemenem, Mammachi started making pickles. Her fame and her commercgial success made
Pappachi jealous. He thinks that as he is old but her wife is still young and attractive resulted
into jealousy. Age difference in Marriage and this resulted in to suffering of Mammach,

I}

Even after Pappachi, Chacko hecomes the head of the family. Roy here presents & battle of
patriarchy like a lion pride as lion fights for superiority and pwnetship over their pride. Here
Chacka becomes the powerful lion who claims his power over the family. The power struggle
in Indian family structure is presented here by Roy. A family becomes pawerlul in the socicty
by having economic powers with it and by relating and claiming itzelf of higher socicty of
high class. But in this powerful family, again, there is u struggle of power, struggle betwesn
male representatives of the family. The one who haves physical and economical superiority
aver another wins the battle and becomes the leader of the family.

Even Roy nicely rendered Indian environment, weather, monsoon, very hol summer in
"February till June. At the beginmng af the novel, Roy talks of coming of Monsoon.
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To conclude, Roy has realistically depicted the saga of pain peourmed due to the socio-
political realistic situations. And even the novelist focused on the religious and self-conscious
reaarding self-identity and recognition of the eyhardinates and their raise of voice of against
the culmural domination.

| ]
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ECONOMICS OF POPULATION AGEING IN INDIA

'"Dr, KHANDARE V.B.

! sssociate Professor, Department of, Economics, Shri Agiiramji Bhandwaldar
Arts, Commerce and Seience College, Deopaon (R.) Dist. Aurangabad.

ABSTRACT e, :

This study explores the economics of population agelng in India nsimgitie 2001 census data and
prejections wp fo 2026, The study has alse ariclertaken o siurvey regarding ageing popudation of three
vitlages situated tn Aurargabad disrict. For the collection of data ofl 303 family howseholds of these
three villages were survayed. In India, the number of peaple age 60 vears and obovewas 8.3 per cent
in 2017 and was expected to grow by 12.4 percent In 2026 and 20 per cent by the year 2030, The
popriation It this age group will increase by 215 percent jram 100 million o 315 mitlion by 2030,
Thie median age of fndia was 23,3 years in 201 land expected fo 314 years By 2028, 1t iv expected that
12.4 percent of the India’s tofal popalation were abote age 60 and older, 23,4 percent were below
age af 15 years and 64.3 peree were in the working age.of 13 o 60 years by 2026, There conld be o
posttive effect of ageing pepulan o the working age poprlation {nereased by 9.2 pereeritage poind
from 1961 -200 1 in India It is be e joo dian econoimy ihat the working age population of Indio 15
over 64 percent up fo 2026, The ittiex of npeinizavas 13,7 i 1961 which goes wp 28.4 in 2011 and
expocted o 55 Bl 2026 indicating the: the Fudia will frgcoming elder couniry, if also vhrerved that the
fertility is decling and the life expecta =i increasing i i and this chemge leads fo increase in
elder population in the couniry. The age g populaion suffers from a vartery of economic, social, and
cultural problems in fadta, So it is sugges d that the government should provide suftable instinitional
and GTher @comomic support to address the' acio-ecorontic needy af the elderdy. [t i5 alto necessary to
provide sucfinype o work to elderly peoplelwiich can they do and helps to the ecanomy 1o lower the
hurden of elder peaple.on theveonomy.—~
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INTRODUCTION

Population ageing is especially relevant for development goals related to poverty eradication, ensuring
healthy lives and promoting secial prolection and well-being at all ages, gender equality, and full and
prodictive employment and decent work for all, reducing inequalities between and within countries,
and making citics and human settlements inclusive, safe, resilient and susteinable. As populations
arow increasingly aged, it is more important than ever that governients design innovative policies
and public services specifically targeted to older persons, including those addressing, inter alia,
howsing, employment, health care, infrastructure and social protection, Such policies will be essential
to the swecess of efforts to schieve the gouls faid out in the 2030 Agenda for Sustainable
Development, A major emerging demograghic issue of the 215t century is the ageing of population as
an inevitable consequence of the demographic transition experienced by maost countrigs, Across the
world, declining fertility and increased longevity have jointly resulted in higher numbers and
preportions of older persons 60 years and above, This trend will continue as the estimated Between
Copyright © 2017 Published by kaay publications, All rights reserved www kasvpublications 0fg

600 S
__.-"— Y F .I'h. I
/G %"} S




2015 and 2030, the number of peaple in the world aged 60 years or over is projected to grow by 56
per cent, from 901 million to 1.4 billion, and by 2050 the global population of older persons is
projected to more than double its size in 2015, reaching nearly 2.1 hillion. Globally, the number of
people aged 80 years or uver, the “oldest-old” persons, is growing even faster than the number of
alder persons overall, Projections indicate that in 2030 the oldest-old will number 434 million, having
more than tripled in number sinee 2013, when theee were 123 million people over age B0, Chver the
next 15 years, the number of older persons is expected to prow fastest in Latin America and the
Caribbean with a projected 71 per cent increase in fhe populztion aged 60 years or over, followed by
Asia (66 per cent), Africa (64 percent), Qoeania (47 per cent), Nerhern America (21 per cent) and
Euwrape 23 percent (United Mations 2015). Accoedingly, the National Development Ceuncil appointed
a Committee on Population in 1991 under the chairmanship of Kanunakaran, which submitted ils
report in 1993, recommending the formulation of a National Population Policy to take a *a long-term
haolistic view of development, pepulation growth, and environmental protection” and to ‘supgest
policies and guidelines for formulation of programmes’ and *a monitoring mechanism with short-
medium- and long-term perspectives and goals’ The National Population Policy (NPP) finally came
into force in 2000, The Policy states that the “immediate objective of the NPP 2000 is to address the
unmet needs for contraception, healthcare infrastructure, and health personnel, and to provide
inteerated service delivery for basic reproductive and child healthcare.  The medivm-term objective
is to bring the Total Ferility Rate (TFR) to replacement levels by the year 2010, through vigorous
implememtation of inter-sectoral operational strategics.

In India, the proportion of the pupulation aged 60 years and above was B.3 per cent in
2011 and was projected to increase to 12,4 pereent in 2026 and about 20 per cent by the year 2050, In
ahsclule numbers, the elderly population in 2011 was approximately mode than 100 million and is
expected to sharply increase to more than 315 million by 2050, The more developed states in the
southern region and a few others like Punjab, Himachal Pradesh and Maharashtra have expericnced
demographic fransition ahead of others and therefore are growing older faster than vther states,
Certain regions, primarily in-the central and eastern parts of the country, still have high fertility and
mortality levels, and therefore, younger population age structures. While improvement in health,
decline in fedtility, and increase in longevity are desirable, 1le projected increase of elderly population
over the next few decades is a development ¢oncern that warrants priority attention for econemic and
social policies to become senior citizen-frisndly This study explores the demographic pattern and
apeing population in India using the 2011 census data_and projections up to 2026. This stedy is
helpful 1o policy makers for better understating to implications of changing pattern of aging
population for the planning of development.  The required data for this study collected from the
census of India during 1961 to 201 1. Projection data is taken from the Population Projections for India
and its states, 1961-26, prepared by the Technical Group of Population Projections, the Registrar
General and Census Commissioner of India, The study has also underfaken a survey regarding pattern
of population ageing population of three villages situated in Avrangabad district. These three villages
are: Sonwadi having &1 family houscholds, Wakala having 294 family households and Walan village
having 130 family households. These three villages have total 505 family hougeholds and 2303 tosal
population which were surveyed for primary data,

REVIEW OF LITERATURE

World Bank Group published World Bank East Asia and Pacific Regional Report on live long and
prosper aging in East Asia and Pacific, in 20016, This report stated that, the Eagt Asin and Pacific’s
societies and economics will be reshaping by aging but, the future shape of the region is in the hands
of policy makers, communities and citizens. Structure of population is powerful in the econamic
growth, but not destiny. Regarding the apeing problem this economies can learn from the richer and
older countries good and bad expericnces. It is necessary (o develep strong leadership o embrace
change. Lekha Subaiya and Dhananjay W, Bansod published working paper on Building knowledge
base on Population Ageing in India. They found that the increasing older age population or the shift
from young 1o an older age struclure is represents the successful and desirable outcoms of health
improvement. But, the increasing size of older population increases needs and resources and that pose
many challenges for the policy makers. This paper observed that the percentage ol elderly has
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inereased and s expected 10 increase Turther while the perceniage of the young age-group is
decreasing, resulting in a siow butt sure transition to &n older population strocture in the couniey.

Chakeabarti and Sarkar, wrole 4 research paper on Patern and Trend of Pepulation Apeing in India.
They examines thal the problems of the old persons in the developed and weslem cowntries &are
different with compare to India and most of the third world cowntries, The social structure of the lwoe
worlds is quite different, In India on the point of view of policy oricntation the large middle class and
ather elite family's problems get enlightened. The authors suggesied that the states that already hive a
larger share of the elderly population nezd to priorties the development of 4 suitahle package for their
elderty. According 10 United Mations World Population Aging Report 2015, the preparing for an
ageing popuiation is integral 1o the achievement of many of the sustainable development goals.
Planning for mrowing nembers and  propostions of older persons is essential fo EnsuTe the
sustainability of pension SysiEmMs. Health care systems must adapt to meet the needs of prowing
pumbers of older persons. Indralal De Silva and Shanoka Senarath, published paper on Economics of
Population Apgeing in gouth Asia with Special Reference to Sri Lanka. The researchers observed
thal the issues of population aping the Asian counirics are hecoming elderiy day by duy. 2ri Lanks is

i the forefront among the Asian countnes in case of population ageing. It is expected that the one
thied population of the G Lanka will be above age of 60 years by 2030, and it seems 10 & very Serigus
problem in the concerm of Sri Lanka.

Basy, Barik and P. Arokigsamy, cxamines the Demographic Determinants of Economic
Growih in BRICS and selected Developed Countrics. The study observed the negative per capita
arowth during 1991 1o 2010 due o change in participation raic. The effect of growth of working age
population 1o population ratio o growih in per capita GOP 35 more in case of BRICS countrizs
(p=10.43) tuken together than overall eight countries ([=3.56)- Tartivus,.Dauda, Peter, examines the
Tmpact of Population Growih on Economic Growth in Migeria {1980-2010). The result of e study
revealed that there is a positive relatinnship between cconomic growth and population, fertility and
export growth and they fpund negative relationships between ceoend mic growlh and life expechurdy,
and crude death rate. Atanda, Aminu, & Alimi, condugted & study on the Role of Population on
Eeonemic Growth and Development: Gyidence from Developing Co aneries, The study revealed that
the causes of rapid population prowth. rate il developing countries with compare to developed
countries like United Slales and Cermany, Minh Quang Dao examines the relation bebween
Population and Ecenamie Growih in Developing Countries. The age structure of the population of a
developing country is affected by the Jecline in the festility. There is ne significant statistical impact
an cconomic growth though 1 yeung and old dependency ratio of population included in the model.
The effect of the old dependency ratio on per capita GOP prowth is always negative and stronger.

Population Trends in India

[nclia is the maost populaled country in the world afier the China. As per population data published in
Warld Bank data [ibrary 2016 China is the most populaled couniry in the world having 1394 crore
populations and India have 126.7 crore poputations and held second position by 2016. China has
19.24 percent and India has 17.5 percent world population these two countrics together have 36.74
percent werld population, USA i« ‘on third position having 32.3 crore popitlation with only 4.43
percent waorld population 0 2016, In case of median age among the top ten populated countrics the
highest median age country Was Japan (46.2 years) followed by Russia (38.4 years), ISA {37.5 years}
and &t bottom level Migeria | 17.8 vears), Pakistan [ 228 years), Bangladesh (25,4 years) aind India
(26,5 years). 1L is revenled that the median age of developed countries 1s higher than the developing
and under developing countries due 1o higher life expectancy raie. 1n case of density, the density of
Bangladesh is very high than other ten populated countries af the world Le, 1101 per square Kilometer
in 2016. The India is the seeond lager country in the warld in cuse of density of population having 386
peoples per square kilometer which 15 2.66 limes more than Chinas density ol 143 per squarc
kilameter (Table ne,].) Table no 2 chows the population trends in India during 1901 to 2011, The
population of India was 3 g4 crore ju 1901 which continuously increased and stood at 121.02 erore
in 2011 except the year 1921 iry this year the population of India is slightly decreased from 2521 crore
1o 25.13 crore. Duging 1901 to 2011 the inceease in Indian population was highest 18.23 crore in the
2001 decades. The decadal prowth of Indian population was lowest 5.75 percent in 1911 and it was
highest 24.8 percent in the decade 1971, From 1931 to 1971 the decadal growth of Indian population
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was continuously increased. In the decade 1971 the decadal growth was 24.80 percent after that it is
continuonsly decreased and stood a1 17.64 percent during 2011 decade. During 1971 o 2011 the
decadal growth of Indian population decreased by 7,16 percentage peints in absolute term.

Table |: Top ten populated countries in the world 20146

Rank | Country Fopulation | hedian Age | Area SKM Density % o World
in Crore)

1 China 139.4 35.7 0.5%6.947 145 19,24
2 [ndia 126.7 20,6 3.287.265 386 17.50)
3 L.8.A. 32.3 37.3 0,629,056 34 443
4 Indonesia 253 231 1904 567 133 384
3 Brazil 20,2 307 B3 14,2015 24 2.79
i Pakistan 18.5 | 22.8 76,096 233 2.56
T Miperia 178 | 17.8 Q235,766 193 249
b Baneladesh 15.8 | 25.4 143598 [, 10 2.19
L Russiz 142 | 38.4 | 17.076,310 8 1.97
10 Japan 12.7 6.2 | 377,873 336 1.75

Source: World Bank Data 2016,

FPopulation Aping in India:

When the age group 60 and above is growing in the total population of the country it is said 1o be
aging of population. As per demographic transition ileory the age group 60 and above is prowing us
the femility and medalicy becoming lower. [nthe most of the south Asian countries with India the
fertility and mortalily was decline since some decades. Table ne 3 shows the composition of
population by broad age groups in India. It is observed from the table that the composition of India’s
population is changing from 1961 to il date. The 0-14 age group pepulation of India was 40.90
percent in 1961 it is decline and stood &t 29,1 percent in 2011 and it is expected to 23.4 percent by
2026, Whereas, the population of age group 15-539 was 53.4 percent in 1961 which is pone up to 62,6
percent in 2011 and projected 1o 64.53 percent in 2026, The above 60 years age group population of
India was 3.6 percent in 1961 05 also grows up to 8.3 percent in 2011 and is to be expected to 12.4
pereent in 2026, There is a 2.7 percent increase in above 60 years elder’s in India as on 20101 as
compare 1o the year 1961, The population belonging to the age group of above 60 is rapidly
increasing in India the reason behind it vould be the declingiin fertility and increase in life expectancy.
There could be a pusitive effect of ageing population that the working age population increased by 9.2
percentage point from 1961 -2011 in India with compares to increase in child and elderly population.
It is better for Indian economy that the working age population of India is over 64 percent up to 2026.

Tasble 2: Fopulation of India 1901 to 2011

Census Population | increase/decrease %% prowth increasedecrease
(in Crore).. | over previous year over  previouns
YERF
1201 2584 - - —
1911 25.21 L.37 5.75 -
1921 25,13 -0.08 =0.3] -
1931 27.50 297 1100 ==
1941 3187 3.57 14,22 322
1931 310 4.24 13.31 (L2
1561 43492 Th1 21.64 5,33
(971 2442 0.9 24,80 3.la
1981 68.33 13.51 24,66 -0.14
1991 24,64 16.31 23,87 -0.3%
2001 L2 BT 18.23 21,54 =233
| 20110 121.02 1815 17.54 =3.0

Source; Cengus of [ndia, 1901 to 2011,
S0 the population ageing is not serious problem for India but the creation of recent jobs for youth is a
hig challenge towards policy makers of India. The ageing population is treated as 4 burden on those
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whi work, we treated that the elderly pe
re. In India the burden o
der peoples gives t
an the rural people.

budget on health ci
peoples, In the field of agriculture the el
the urban elder’s dependence are more th
povernment service who have pension are not depend on their family me
le is higher in the poor family
nes child dependence an

pension. The dep
increasing ageing population has decli
cliild and old dependence indicates massiv

Table 3: Composition o

endence of elder peop

oples were unproductive and these persons required more
f elderly people is high on the daily wages cmployed
heir contribution in the productivity, but
The elder people belonging to
mbers they have their own
than the rich family. The
d increases old dependence. The lewer
¢ work force in the country.
f Population by brood age groups in India

| Census/ | 0-14 Age Group 15-39 Age Group Ahove 60 years Age
Year Grallp
1961 4049 334 548
197 42,5 ilB .0
1981 39.9 54.0 &3
1991 37.3 56,00 [R
2001 15,4 37.7 6.4
2011 29.1 B2.0 13
2016 268 63.9 03
2021 25.1 §4.2 10.7
2026 234 64.3 12.4
Sowrce: Hegistrar General & Census commissioner of India, 2006,

Table no 4 shows the median age
2026, The median age of the popu
which pone up Lo 25.5 years im 2001 an
India was 941 in 1961 which decline to 933
expected to 950 in the year 2026. Whereas, the i
d 1o 55 by 2026, The increasing frends i
the world. The med

in 2011 and is expegic
the India is becoming aging country in
increase and this result in the productivity o

, sex ration and index of ageing for
lation of India is confinuously increasin
d expected 1o goss up
in 2001 and after

10,314 years

India for the period 1961 to
& it was 20.5 years in 1961
by 2026. The sex rafio in
hat'it.is increased 1o 943 in 2011 and
ndex of ageing was 13.71071961 which gone up 28.3
2 index of ageing support (o saying that
ian age ingrease is Ageing population
F labor force. The decling of child and old dependence will

increases saving and invesiment. when child dependency increases the public can invesl more in

terms of education and in

spent more on health care of elderly.

Tahle 4: Trends in the Median Age,

fant health facilities. When dependency

of elder increases the public can

ey Ratio and Index of Aging in India

Censis Median Ape | Sex Ratio Index of Apeing =
195 203 B 13.7 ]
1971 i2.6 930 14.0

1981 20.2 34 15.0

1991 21.6 026 17.%

2001 22,3 933 19.4

2011 253 o3 28.4

2016 274 | B4l 34,7

2021 29.3 943 42,5
2026 714 950 55.0

7. Census of India 2001, Population
Table no 5 shows the ferility and life exp
during 1961-70 which continuously declin

TSource: 1. Census of India 1961 fo 2011

e and stood at

Projections for India and States 2001- 2026,
ectancy in India, it is observed that the fertility was 5.73
2.3 during 2011-2015, Tt was also expacted

that the fertility of India was 2 during I020-25, Whereas the life expectancy was 45,5 yrars during the

period ferm 1961 -1970 this is also conli
could be expected 7103 years by 2020

nuously increased

and poes up 68,43 years in 2011-13 and it
28 1t is noted that the life expectancy of female (723} is

higher than the male (694 years) during 20520-25, The ferility hias decline significantly and giood at

2.3 by 2011, In case o
improved Realth care
demographic changes

f life cxpectancy il
services in the country. Fertility,

has increased up o 68,45 vears by 2011 this is due 1o
mortality and life expectancy all these
lead 1o increase the ageing population in e country in the coming decades. As
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number of pensioners increases. The more budget of central and state government spent on salury for
servanl with pensioners. It is understodd the ageing will result in decline labor force and will live
negative effect on the economy because this change will decrepse sving and investment, The
increasing life sxpectancy denotes the betier health stams af the India,

Table 5: Fertility and Life Expectancy in India

Year | fartility Life Expectanc
Gieneral Male (At Rirth} Feinale (Al Birth)
LG T-197T0 573 43,5 46,535 44,61
1971-1980 303 304 52,04 2241
1981-1990 4.24 57.22 57.03 5741
| 199 12000 345 a.43 5938 &f,32
2001-2000 2.8 Al 6272 65,78
2000 1-2013 2.3 G845 67.3 a9.h
201 6-20 2.2 (9,95 a8 T1.1
| 2020-25 2.0 | 7105 65.8 723

Source: World Bank Data, 2015

i

For observing apeing population in India we nad surveved three villages of Aurangabad district and
presented in table no 6. The survey was completed in the month of February 2015, The selected fhres
villages are Sonwadi having 81 households, Wakalg having 294 family howseholds and Walan village
has 130 family households. The total Ppopulations of these three villages were 2303 persons with to4al
305 family households, Among the tofal pepulation of 2303 flere were 1228 males and 1075 females.
The sex ratie was 875 females per 1000 males which is lower than the national level of 943 females
per 1000 males. 1t is found that the sex ration was highest 1161 in case of 0-6 age group it was much
higher than the 914 of national level of 20 |, It means the child sex ration was increasing in India this
i# due to strictly implementation of sex fest ban act in the recent vears. The sex ratio for above 60
YEArs dEe group was as lowesl as 788 only. The pereentage of ageing population in the surveyed
villages was found 11,33 percent which is higher than the 8.3 percent of national level of India 2011,
It leads to saving that the apeing population of India js increasing.

Table 6: composition of Population of selected three villages

Bge Group Personsg Mlale Female Sex Ratio j
-5 : 201 o3 108 1161
7-15 208 171 157 01
6-25 484 269 215 790
2640 582 Jit 272 877
$0-60 67 239 228 954
Above &0 261 £ I15 TRE
Er_um 2303 1228 1075 375 1

Seurce: Field Survey completed in the month of February, 20135,

CONCLUSIONS

Population ageing is especially relevant for development goals related 1o poverly eradication, ensuring
healthy lives and promoting social protection and well-being al all ages, gender equality, and full and
productive employment and decent work for all, reduring inequalities between and within eountries,
and making cities and Jwman settlements inclusive, sifie, resilient and sustainable, In lirdiz, the
number of people’s age 60 Years and above was 8.3 per cent in 201 and was expected 1o grow by
124 percent in 2026 and 20 per cent by the vear 2050, The population in this age aroup will be
increase by 215 percent from 100 million to 15 million by 2050. The average age of India was 25.5
yeurs in 2011 and expected 31.4 vears by 2026, It is expected that 12.4 percent of the India’s tota)
population were above age 60 and older, 234 percent were below age of 15 vears and 64.3 percent
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were in the working age of 15 to 60 years by 2026, There could be a positive effect of ageing
population that the working age population increased by 9.2 percentage poial from 1961 2011 in
India. It is better for Indian economy that the working ags population of India is over 64 percent up ta
3026, The index of ageing was 13.7 in 1961 which goes up 28,4 in 2011 and expected 1o 53 by 2026
indicating that the India will becoming elder country. 1t also observed that the fertility is decline and
fhe life expectancy is increasing in lndia and this chunge leads te increase in elder people in the
country. Among tive total population of 2303 there werc 1278 males and 1075 females. The sex ratio
was 575 females per 1000 males which 15 lower than the national level of 343 females of Z011. 1t 15
fownd that the sex ration was highest 161 in case of 06 awre group it was much higher than the 914 of
natianal level as on 2011, 1t means the child sex ration was tnereasing in India this is due 1o strictly
implementation of sex [est han act in the recent years, The sex ratio for shove A0 years age proup was
as lowest a5 788 only. The percentage of elder ageing people was 11.33 percent which is higher than
the 8,3 percent of national level as on 3071, The median age of these three selected villages were 05
years in the menth of February 30115 which is litle higher than national median age of 29.1 years of
3011, Tt is ebserved that during 2001 to 2015 the child sex rafion, the median sge and the parecntage
of ageing people shows the increasing trends in India as per surey data collzcted from these (hree
villages. As per this survey result and the repert of the Technical Group on Population Projections
Constitwted by The MNational Commission on Population May 2006, Po pulation Projections For India
and States 2001-2026 indicating that the India is becoming elder country in future. The ageing
population suffers from a varlety of economie, sociul, and cultural problems in India. 5o it is
supgested that the government should provide suitable instititional and gther economic Support 10
address the socio-ecenomic needs of the elderly. 1t 2 also necessary o provide such type of work to
elderly people which can they de and helps 1o the cconomy and decline {he over burden of elder
people on the ccononmy.
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Alsiract

Tleailaied iz famous for its impressive historical sites, its rich and vibrant cultures, it"s bemutiful besches, its scenic countryside, and
its mentle, polite and genwinely friendly people, Tourizm in Thailand has often been criticized For aiming at expanding in guantity
rather than quality. Bangkok is the capital city of Thoiland and was estoblished in 1782, the veor King Foma 1 oscended the throne,
The purposs of thiz study was 1o examing the impact of tourism development on Bangkok metropolitzns. The reswlt of ihe study
shows that the fourdsm development in an environmenial impact of 45.9 percent followed by 310 percent econamy and 23,0
percent impacts it afTect lifesivle change in Bangkok. The 40,6 percent eespondents szid that the problems and obstacles in the
development of ourism ore high population followed by 34.8 percent think the cooperation of the people and 24,6 percent think
there iz o problem of the bidget. The resulis regarding tourist satisfaction showed that the overall satisfaction score wos 4,066,
rated ot @ high level, When considering each dem, the average satisfbction was lighest 4.335 in case of culwral activitics (religions
S ritizal setivities), followed by an average of 4290 onin termes of o variety of goods and an overage of 4.225 on concerning overall
soenery. The rating of the overall pictiere was igh in Bangkok Metropolitzns of Thailand. |

Keywords: impact of lourism, satisfaction, tourist, Banghak metropelis

Introduction

Tourtsn  development i cssentinl for the  cconomic
developmend of Thailand, However, as with any island or
tearist destingtion in Thailand, ihe Government’s priority
appears b be o develop the resources of a0 particular
destination, 1o the point of exploitation, in order to create large
revenues, Tourism i3 sl growing industry and a valuable
secior, contributing significantly fo the Austrolian esonomy.
Tourism affects the economy and lives of communitics and
las proven 1o be 2 lifesaver For many destinations, There are
real and perceived fears that are sometimes atiributed o
tourian and largely related 10 poorly manged or mass lourism
ventures, As with any econnmic sctivity, tourdsm can have
negative impncts on communities, These must be minimized
and ineasured against 1he benefits that tourism brings,
Thaitand first meade o real impression on the West at the end
of the ITth century, through the repors of o series of
ingpiisitive Frenchiten. They were net the first Europeans 1o
spend time in the kingdom, however, The Porluguese sent an
envay 1o the capital in 1311, shoily afier they seized Malocow,
The Portuguese joined resident Chinese, Japaese, Malays and
Fersipns o make the Siamese copitodl one of the most
casmopelitan citivs in the vist region pow Enowin as Soutleast
Asin, Modeen and predominanidy Buddhist, it is a Southeast
Asian  kingdom  whose aicient  equilibrivm  and  present
stamdfing  mingle in  evolving  harmony,  Substantially,
Thailond™s distinetive aml vnparalleled characteristics stem
frean [ndian and Chinese influences (hormoniously blended by
Thai eclecticism), rich sthnic diversity, abundant natural ond
human ressirces, and over seven hundresd vears of clenshed
independence, Thailand's iraditional  cultore. i delicately

funed to the timc-leenered  Buddhist's non-confrontational
apprasch to life, and ideals of charity, wlerance and loving-
kindniss.

Thailard 15 2 country ol scenis diversity and  ancient
traditions, of cranguil temples and modesn urban excitemend.
With and independent bastory going back more than seven
ceniurics, it has manoged fo absork a variety of cultural
inMuences and blend ihem ke something wniquely  and
memarably Thai. Thailand is described by trevelers as "the
wesl exotie couniry in Asla®, and with good reason, It s
colored by o distinet cultere, with a rich and voried heritage,
and it poses a remarkable range of scenic beauty, Whatever
yvour inderests you'll find dhis o wmique Jand, & place of
kaleidoscopic wonders wnscen clsewhere, You'll marvel ot
wondrous 2ights that give definition o2 Kingdom with an
independent history siretching back more centuries,

Review of Literaturs

According te Sherman and Dixon (1991 U seated thot the
positive social mpacis can be described as broadly as any
gains in speial welfare, either direet or indirect and such gains
may be either financial o pon-fiascial, m:mrr!ing i
Andriotis, Vaughan, (20033 ", Zhang (20063 % and Lepp,
(20071 91 he continuous development of tourism brings the
various changes in Jocsl residenis, The authors give the
reasons for tee changes in local community e, the residents
may hove pegalive bnpact on social, culral and cconomiz
stability; the manogement of  toursm  have  gather
information's of aftibigles of local community concerning
development of tourism. Fennell (1999} P51 and  Okazaki
(2008} U1 arguied that the tourism development can improve
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cuality of life of local community if they have provided recent
Jobs, socinl capita crention, and wwnrship of their busimess
and awareness of culteral,

Loo (2005) ¥ has evaluated the Tourism snd fis effects en
southeast Alaska communities and resources: case studies
from Haines, Craig, and Hoonah, Alzska, The acther observed
that tourism has playing major role in the regional economy of
southenst Alaska and towrisin has made changes in the social
and cultural nature of community life and in the natural
resources used by Alnskans, Amy (20063 2 submitted PhD,
thesis entitled  Assessment of the Impacts of Tourism
Development in Ceastal Communities in Belize 10 Liniversity
of Rhode [sland, This stedy clearly concluded that, & tourism
develaps in constal communities in Belize, so do its associpted
impasts, both pesitive and negative. Roscland (2005) 191 Jas
stated that the community participation can shape their local
ezanomies by influencing the local husiness. indusiry, und job
opporiunitics, Tosun (2006) B9 and Schele (2000) 1" have
argued the local residemts develop their positive attitude
regarding towrism development that provide jobs and financial
resources then the community participation will often ensure
austninnbility in the society.

Arzizan {2008) O has siefied the Impacis of Tourism
Development in Langkawi [sland, Malaysiaz a Qunlitative
Approuch. From the interviews of stkeholders regarding the
impact of teurism development Found various issues relling
o the develapment process of Langkawi [slands. All
interviewed respondents accepl that the Langkewi [slainds and
especially local residents had benefited by the development of
tourism. Tomoko and Samuel (2009} B have exomised the
Econontic and Social [mpact of Tourdsm on a Small Town:
Peterborough New Hampshire. They found both positive and
negative economic and social impacts of lourism development
on the pesple in Peterborough perceive, Though the revenue
of the people Is increasing through tourism development b
most inferviewses, regardless of group, have a stromg
attachment to their community anc do not want 1o chanpe
their town for Incrensed towrism development,

Mobammed (2010% has conducted = study  om Local
Communitics®  Aftitudes  1owards Impacts  of  Tourism
Developrment in Egyvpt, The author fowsd the positive atiede
ol local people foward the tourism development and chere
were  some negative socio cultural impacts of fourism
development on local communities in Egypl were quoted by
some respondents. Kim, Uysal and Singy (20020 19 hgye
specifically noted the positives of infrasisectm] changs
produce distinelive social beneflits, Gareth {2013 conducted
a study on An Assessinent of the Socinl and Economic
Impacts  of  Towrism Development  in Dullstraom,
Mpumalanga. The study found the significant impizet of
tourism development In Dullstroom en regional communities,
particularly  those residing in the nearky  township  of
Sukbelwe, The auther argues that by observing  tourism
development that the demands of focal communitics need 1o
become more pronounced. Hanafiah (20031 % conclisted that
the tourism development is a double-edged sword for local
communities directly affecting the cusrent and future tenrism
indusiry development,

Morjanah, Mastura & Dianz (2014) 7 have ohserved that the
tourism development created o positive economic impict on

e local community of Langkawi, Malaysia, [t is observed
that the current income of the respondents of Langkawi is
feund  te be higher than the previous earnings, 204
respandents were invalved in terism service, hospilality, and
transporntion and beverage seclors of tourlsm sector on g
regular basis, Before the towrism development the respanden:
were involved in labourers, taxi drivers, traders and fastory
warkers, Lucia (2014) ") has exunines the Socil Impacts of
tourism in Brazil. The Brazil hos many cconomic benefits of
Tourizim but there can several envirenmental and social
bnpacts on Bocal community if government does not take
proper measires 10 control negative {inpact of tourism, The
study found largest impect on poor countries due 1o the
Iragility of their economic infrastructure and social systems.
The local community has & business of handieraft bit fo have
changed their religious riteals, fistivals and raditional cihnic
rites 10 conform to towrisd expectations, In o real e there is 4
lass of authenticily due to adapting cultusal expressions 1o the
tustes of tourist like performing shows,

Mobamed (2015} ™ has investigated the tvpes of toutism in
Thiviland. The economy of Thailand las beasted during recent
vears due to various types of tourisn in Thailand grown. The
neighboring  countries  opening their  wntouched st
resouTces 1o the tourism market the Thailand has alsa think to
plan strafegy to provids new iypes of touriam o attract the
tourist and to become the leader of Southesst Asian region i
case of tourise. The Tourism Authority of Thailand has
undlertaken continuous research and promotional offarls so
that the share of tourdsm indusicy is significant in the total
GOP of Thailand, Masture, Satura & Mostafy (2015} 10 fappep
expmined  the Perceived  Social Effects of  Tourism
Development: & Case Study of Kinabale National Park. This
sudy found the positive effect relationship idemificd in this
study ¢itn help the local community to pratect and PrESCEVE
their eulture. This sudy indicates the tourism has significantly
increased residents pride in both their national &nd local
culture, the positive effects of tourism having the highes
TEAN 5C0TCS.

Dbjeetives of the Study

Lo To swidy the impact of tourism development in the
Banrkek metrapalitan.

2, To evaluale the social impact of tourism development on
izl residents of Bangkok.

Resenrch methodolopy

According to research waek, lmpact of Tourism Developinen:
Wit Speciel Reference o Banrkak Metropolis™  the
following Methods of research will be underaben:

Primary Daila

The primary data for this thesis emanates from twe formal
fquestionnpires presented to inhabitants of Bangkok. The firs
questionnaire Focused on the local peeple living in linle
developed areas owiside the main tourism arcas such ns in
main fourist places in Bangkek. The second Cuestionmaine
foeused for local people opernting businesses in the touwris
areas, such as bungalow owners, shopkeepers, restaurateurs
end internct cafe opermlors. These gquestionmuines were
originally eonstrucied hi English, translaed into Thai to

St
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facilitate completion By the Thai local people and then the
completed guestionnoires were transiated back nlo English
for analysis and review. The sampling method used foxf
constructing these questionnaires was o nan-probabilistic
method and an accidental sampling meshod was  used,
whereby questionnaires were distributed randomly, Lo Toeal
Thai people on Bangkek. In community an average of 15-23
geestionnaires were distributed, with a greater number han
(e average 1he nain wurist places in Bangkok is peridining 1o
its sumpling of 488 persens by dividing peaple e 4 groups

Secondary Data

Secondory Dato wos aoquired From source documents, travel
magazines, official goidebooks, text books, web pages,
newspapers, D ROMs and VD3, Secondary data are the in
formations which are astained indireetly, The researcher docs
not mitin them himsell or dirscily. Such diia arc atiained
generally from published and umpublished materil. Secondary
dute are gwihered Ffrom information  eollected  from the
individuals and institutions through persenal diaries, lesters
and survey documents ele,

Seleciion of Seemiples

This research relates specifically to the Banghak Thitand and
pain torist places in Bangkok, The ficld work was carriesl
ot over o period of four monihs and all interviews tonk place
and questionnzirgs wens completed on main tourist places in
Bangkek. The formal and informal imterviews were condicted
with the local people,

[atu analysis

The descriptive statistics like pereentage, mean i seandurd
deviation are used.

Inferential statistics used in hypothesis testing included -test,
-fzst, and Pearson cormelation coefficient at significan lewel
(.03 percent.

Five levels of satisfaction were set 1o be rated: 5 points, 4
points, 3 points, 2 points and 1 point as follows.

The average scorc of 4,50-5.00 means highly Apresable.

The averaze score of 3.50-4.4% means metly agreenble.

The avernze score of 2,50-3.4% means moderately agrecably,
The average score of 1.30-2,4% means shightly agrezafle,

The averzee scars of 1,00-1.40 means the lensi agrocable,

Tourism Development in Thailand

The volume of tourists coming to Thailand may not compare
to the 27 to 50 million people travelling 1e France, laly o
Spain every year, Yel, when compared 1o other high-valums
purlst  destinadions around  the world,  the wrowil  and
development of the tourism industry in Thailund i impressive.
Egypt receives approximately 2.6 million tourists per year,
while India annully draws in approximately LE million
{gurists, By comparison, Thailand now pecominedates
approcimately 3 million tourists pes year, one of the highest
Fgures for Southeast Asia, The number of touTists coming o
Thailened has steadily, and 0 some years, spectacularly
grown—from 1.2 million in 1977 fe 5.7 million in 1993, The
income accrued from tourism contributes substantially 1o the
Thai cconeny, now accounting for 3.4 percent of ihe
country's GDP, This rate is higher thun any other ASEAN

country, except Singapore, whose tourism revenue accounts
for 11.4 percent of its GDP. The Thai Governmenl's Sixth
Mational Economic and Social Development Plan [19ET-19091)
gave particutar focus and attention 1o the development of
tourism: the Tesult was A sebsiantinl boost to tourisi
sevenue—Irom 50,000 million bakt in 1987 0 123,135
willion Balt In 1992, This was partially coused by the
movernment’s promotion of "Visit Thailand Year® in 1987, @
markeding exercise which increased natienal tourisis income
by 34 percent in 1967 and by 58 percent in 1988
It is imporsant 1o nele that the increase in tourism fevenue
sipce 1981 hos mostly derived from greater numbess of
tpurists coming 1o Thailand, and tourists extending their stay,
rather than from higher daily expenses. Thailand is famous fior
its impressive historical sites, its rich and vibrant culiures, it's
heautifisl beaches, its scenic countryside, and its gentle, polite
and geniinely friendly peeple. A 1990-1991 study on tourism,
in which 1,450 tourist agencies in 40 major cifies in 26
countries were inferviewed, ranked Thailand first in [he
categories of  warmth  and friendliness,  moderate
sccommadation cost and interesting  mightlife.The courtry
runked fourth in the category of cxcellent culsing, afier
France, Italy and Hong Kong. Thailand does et appesr an the
list of the 14 Asian and Pacific countries with beautiful
scenery, but it was ranked second after Australia in berms of
its overall appel. Sadly, however, Thailund was also rated the
second most polluted end vnsanitary mation afier India.
The famous Pa Tong Beach in Phukes has become so polluted
5o as to destroy fish mnd other marine life there, The Mac kah
canal running through the heart of Chiang Mal is now black
with pollutants, A1 present Pattaya is second anly 10 Bangkok
in the puisber of tourists it receives, Ooe inoevesy three
lgurists visiting Thailand travels 1o Pallaya. The cilys
carnings from tourism in 1991 were 15,04 million baht, or 13
percent of the national (ourst income, Environmenial
pallution and destruction, however, have browght  about
Puttava’s decline as a desirable tourist destination. Research
condusted By the Mational Environment Board shows thot
gince 1986 the quality of marine water a1 Pattaya has dropped
helow the acceptable standard, dee to poor rubbish and waste
water managernent; and only 10 percent of the coral reck easl
of Land [sland (ikear Pattaya) reniains.
Tourism in Thailand has often been criticized for aiming
expanding in quantity rather than quality. TAT has Teen
pressured to szarch for an operational criterion targeted o
“quality” towrlsts. Crities, however, often disagres in fheir
opinions on what exactly a quality tourist is, Representatives
from the Hetel Associztion often assert that quality 1ourists are
e big spenders—ihose who stay in famous, intermixtional
chain hetels, ride in clauffour-driven limousines, diwl dine al
expensive restaurants, CMhers argue that true quality 1ourists
are those who moest effsct income distribution, A quality
wurist, under this definition, stays in locally-owned hotels or
Euest houses, eats at local food stalls, and rides a tuk-tuk.
Income generated by these tourists B thought lo pencirote
more doeply and widely to the poorer segments of the
indusiry, [n contrast, money from hig spenders tends 1o feak
owiside the eountry through franchise royalties and remitted
dividenils.
Tourism is often attacked a1 one couse of culrnl decline in
£
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Thailand. Some riteals, ceremonics and culturnl events have
become commercialized and have termed inte a kind of show
business where the focus §s making money; this is perceived
by some as boing coused. or partially coused, by tourism,
While 1t is undeniably true that the tastes of foreign fourists
have on influence on the more tangible forms of culture, for
example arts and erafts manufactere in Chinng Mai Provinee,
and thid some cultural events are organized with the express
purpose of attracting foreign tourists, it is not correct to ay
that foreign tourizsts have a direct bearing on the evolution of
Thai eculture. Tourism provides opportunities for regional
development  particularly  for  regiopal  arens wnderzoing
structural change. Being a labour intensive industry, with the
right encowragement lourism candeliver orend employment
and raiiting apportunities particulasly for voung people.

Tourism Development in Bangliok

Banokok is the capital city of Thailand and was esiablished in
I 782, the year King Fama [ ascended the throne, The location
was selected with the consideration on natwral defense by
rivers and canals. Since its establishment, Bangkok grow
steadily in size and imporance. Al the beginning, it covered
oily 4.14 sq. kilometers. Now, it is 1,568.737 sq, kitometers.
Gangkok is a primate ciiy and is the adminisisative, cconomic,
transportation, and edecation centre of the couniry, The
papsilition of Bangkek is now close to 7 million by registered
record or aboul 10 million of daytime population. Mast
residents in Bangkok are native Thais with arownd 25% of the
city’s inhabitants being Chinese or of Chinese descents as well
as Indians, Arabs, Maolays and Europeans. Most Thais e
weleoming and friendly to visitors and thus the alias "Land of
smile" is apprecizied gronted to Thailasd,

The most beavily visited aren, al least during the day, is Ko
Rattanakosin (Rattanikosin [sland), Bangkok's old city Iying
on the eastern bank of te Chao Phryva River. Here vorll find
fantastic historical architecture such as the gliftering Grand
Palace and Wit Phra Kaow, as well as Wat Po, War Mahathat,
the Golden Mount and Wat Suthaz. The city's founding pillar,
Lak Muang, is sund in this district, while culteral highlights
include the Mational Musewrn, Mational Theatre aimd National
Callery, If you're keen can seing something completely out of
the ordinary, pop ncross the river o the Muscum of the
Department of Forensie Medicine, Sunam Luarg is about the
only green spol on the island’, which his never traly bean an
sland but would have seemed like one during the old cin's
heyday, when many of the canals linking the aren to the river
had ved 10 be flled in,

Bangkok Metrapolis lies on both banks of the Chen Phya, the
main rivee of Thailand, 20 kms upstream from the Gulf of
Thailand, King Rama I, the founder of the present Chakri
Drynasty built the present capital in Bangkok in 1782, The
Roval Founder took great eare to build palaces and temples of
lhe new capital in the same style of Ayuthaya, the previous

capital, which in turn had itz origin from Sukhothai, the frst
Thai capitel built in the 13th century. Both former cipitals,
now national historical parks, have been placed in the L'
list of warld cultural hicritages,

Background of Respondenis

Total 400 loeal howseholds were selecied for the stdy, The
overall sample lad posted in males than females, with 65.0
percent of the respondents were female sample while 35.0
percent of male respendents in the sample group, It is found
that the most respondents were 62.5 percent lower than In the
age group 2030 years, followed by 34.0 percent were in the
age group 20 years and 3.5 percent in the ape group 41-50
years. About 500 percent honscholds were live in proviseial
and 40,9 persent households living in the Bangkok City and
Renwining 10 percen selected househalds were living in the
aboard of Bangkok City, In case of Education out of totzl
selected 400 respondents as much s 86,5 peroent respondents
were found undergraduate level education. Fellowed 7.0
percent respandents hive lower bachelor's deproe and 6.5
percent respondents have master's level degree. It is pood Sign
far Thailamd that the 86.5 percent peoples have Bachelors
Degree. Out of tetal 400 respondents there wers 76.0 percent
respondents were student followed by 100 percent were
businesgman, 9.0 percent in the government service and 5.0
percent were warking in self run business such as retail. It is
found chat 92,4 percent respomdents were found o he single
aid only 7.6 pereent were Found to be masried,

Impact of Toorism Development in Banglook

It was found that Bangkok was promoting sultural tourism,
which could result in pesitive amnd negative impacts ns 1o
weleome ASEAN in 2015, The researchers did investigate
SCOnamic,

social, and culture impacts on Bangkek. According o
respondents the lowrism developiment in an environmental
mngact of 43.9 pereent fallowed by 31,1 pereent econamy and
23,0 pereent impacts thist affect lifestvle change in Bangkok. It
observed that the 48.2 percent respondents want te develop o
clean, tidy, Followed by 10,% percent respondents suggest 1o
development ransport and communications, B0 percent
suggest I Temple development (in Buddhisoy bas more
inleresting. The 406 percent respondests said that the
prablems and ohstacles in the development of tourism are high
population followed by 34.% percent think the conperation of
the people and 24.6 percent think there i » probiem with the
budaet,

Tourists’ Satisfaction towanils Bangkok Tourism Services
Tourists' satisfaction towards Bangkok tourfsm services was
investigated in eleven issues measured by 3 levels of opinion:
very dissatisfying, dissatisfying, uncertain, satisfying, and
Wy
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Tahle 1z Mumbers, peresninge. mean standand deviation of respondents chssified by ourist satisfaetion
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satisfying rated 1 point, 2 points, 3 points, 4 points, and 5
points respectively, Percentage, mean o« ), a&nd standard
deviation (5D) were applied. The results showed that the
averall satisfiction score was 4066, mied &l a high level
When considering each item, the average satisficlion was
highest 4,335 in ease of cultural activities (religions / ritel
activities), followsed by an average of $.2%0 on in lerms of &
variety of goods and an averas of 4.225 on CONSEmIng
overall scenerv. The rating of the overnl] pichure was high in
Bangkek Metropalitans of Thailand.
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ABSTRACT

Tonrism iy the second lorgest joreign exchange earmer in India and Thailand,  Tourism developman
has pramates nationol integration and generate foreign exchange and job apporiunities and also
promates fhe traditional handicraft buslness, This study Iy wunderiaken mainly to sttely the fowrinm
aevelopuihl in India and Thailand o comparative anafysis, The direct conetbation of Trovel &
Tawrisnr is 3.1 percent af Warld GIN in 2006, The share of direct conteibution of Trovel and Tourism
f 3.3 percent of taial GOP of fndia in 2006, The share of direct coneiburion of Travel and Toursm o
ol GOF !'-l_i'ﬁ Mailamd s _,Ir-'.'.'i-l'n'?ﬁl i he 22 percenl gw 2006 Tm 2000 Trovel and Tourism ,-_,rr'l|-‘__:-,-_;r||_:|-
supparied 2,213,500 jobs which comrilite 8.1 percent of total emplovment of Thailand, While, in 2006
Travel and Tourism directly supported 23,394,500 jobs 3.8 percent af fatal employment of the India
The contribudion of wavel awd touwrism o GDP has been increased fy ecrponnd anmal graweh vate of
P42 percent in India and By 994 percent in Thailand during the siudy peried. I Joungd tht ihe
compound amival growth rates of direct and total comribarion of ravel and fourism dusiry to
emplayment of Thailand (3.2 and 5,67 percent) were iigher thon fndia (175 amd [ 79 percent). Bu,
fhe variations in the growth pates are Righer in Thaflamd than India, The arawtl rates of raval and
direct contribution of travel and tourisie industey 1o emploveent in Ingdia were camsinuausly posifive
dnring the study period,

Keywords: GDF Graowth, Tourism Development, Tourism Industry, India, Thailand.
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INTRODUCTION

Tourism is the second largest foreign exchange eamer in India and Thailand. The tourism industry
employs a large number of skilled and unskilled peoples. The tourism industry benelited to Hotels,
travel agencies, teansport Including airlines. Tourism development has promotes national integration
and generate foreign exchange and job opporunities and also promotes the traditional handicraft
business. The tourism development provides rich and diverse cultural heritage to the tourist, India and
Thailand is one of the popular tourist destinations in Asia, India and Thailand offers a wide array of
places to see and things to do. The delighting backwaters, hill stations and landseages make India and
Thailand a beautiful country. Historical monwments, forts, beaches, places of religious interests, hill
resarts, ete. add o the grandeur of the [ndia and Thailand which atteact tourists from all aver the world
in India and Thailand, Tourists are flocking to the Asia-Pacific and many countries in the repiom are
experiencing signilicant increases in annwal visitors, The industry is an important source of growith for
the region and helps to conneet it to the global economic community (Patel, 2012}, Tourists are flacking
tu the Asia-Pacific and many countries in the region are experiencing sipnificant increases in annual
visitors. The industry is an hoporfant source of growth for the region and helps to connect it 1o the
global economic communily. Towrizm is one of India's and Thailand's largest and fastest growing
industries, making it vital for the countey’s continued economic development. The Tourism industry
lias Become the world's largest industry which generating GDP and employment, helps to improve
quality of life. India has becoming one of the emerging giants in world tourism. The most imperative
factars for successful tourism development include product enhancement, marketing, regulations;
tourism facilities and human resouree developmment ane the main factars for significant and sucoessful
development in the tourism. Throughout the world, tourism development brings money to cities and
countries through employment generation and development of hememade good business. Tourism also
provides recent jobs to local residents, further benefiting the destination {Jaswal, 20147,

The tourism development in India is contineously growing and generating employment, earning
large amount of foreign currency and stabilize the country’s economic and social development. The
tourism development has also preserving and sustaining the diversity of the India’s natural and cultural
environments. India should develop ourism industry with the support of government by miving new
inttiations, facilities and plans to attract the 1ourist, Tourism industry has hecoming the kev of growth
driver for the India (Mahzlakshmi and Stanley, 20168). Tourism development in India has passed
threugh many phases. The development of tourist facilities was taken up in a planned manner since
1956 at the level of government during the second five year plan, During the sixth plan pesiod 1ourism
began to be considered a major instrument for social integration and economic development (Sharma,
A, and Sharma M.C, (2014). India hus made a place on the world tourism map with the help of strong
potential o attract the tourist by developing the lot of sites all over the India, [t is trae that the India is
behind the neighboring countries like Thailand, Malaysia, China and Singapore. One of the chief
reasons that govermiment supports and promotes tousism throughout the world is that it has a positive
Impact upon economic growth and development {lvanov and Webster, 2006}, The growth of tourism in
broad temn relers to the gradual evolution of tourism which is considered to be a factor of the
productivity for a country’s economy (Dritsakis, 2004). The first conscious and organized effort to
promote tourism in India was made in 1945 when a commilles was set up by the government of India
under the chairmanship of Sir John Sergeant, educational adviser to the poverment of India (Krishns,
1993). Tourism Industry has playing important role in the economic growth of Thailand., The
government of Thailand believes that the tourism industry is the fast track 1o increase sconomics
groweh with fewer requirements than the other industries of the country, Thailand is the leading country
among the Southeast Asian cowntries, to attracted tourist. Tourism development helps to eam foreign
exchange revenue from exporting homemade goods in Thailand and is the well  placed o benefit
from tourism. Thailand becomes a preater ameaction for the tourist because of e nature-bhased
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destinations, historical sites, culiure, people’s friendly deposition, Thai cuizsine, recreational Toeilities.
The strong efforts made by Thai government helps to profect and preserve the environment af all sites
which beeome the tourism attractions and its resalts i rising eeo-friendly tourism in the recent years,
The protected natural environment, green tourism supports and upholds tocal comumunities, traditional
ways of life  Mili, 2014). United Nations World Tourism Organization reports in 2014 that the tourism
ts still the fastest growing industry, with 5 percent growth ina period of world economic stagnation and
vulnerability. [n the modern culture 1ourism is regarded as the powerful driving force for world
economic development as well as every nation’s economic and cultura] development (Mara, Hans and
Luuk, 20015% Thailand has a success story of tourism development and marketing in the world
(Qppermin and Chon 1997; Moypayak 20011, Tourism Industry is the second largest industry which
contributes in the economic growth of Thaitand afler the share of computers and computer components.
Tourism sector of Thailend has stimulated 11 pereent direct and indirect employment of Thailand’s
total workforce ar 3.42 million peoplie and erning fow 79000 million baths for the Thai Government as
tax revenue, Fortunately Thailand has its prime location in the cenire of South-East Asin and Indoching
which helps country to develop into an aviation hulb for the region, fucilitating access for international
visiters. The tourist location of Thailund has also created a diverse range of natural atractions like
heautiful tropical beaches, rugped mountains and dense forests that are home to o myriad of unimals,
cullural and historical sites reflecting the glorious heritige of Thai civilization, g3 well 2= 5
sophisticated infrastructure, which allows tourists ready access 1o all 1hese treasures,

Objectives of the Study

The main object of the study is 0 compare the tourism development in [ndia and Thailand. The specific
objectives of the study are as under:

L. To study the growth and development of tourisim industry in India and Thailand,

2, To study the contribution of tourism sectar in GDE of India and Theiland,

3. To study the contribution of tourism in employment of India and Thailand,

Research Methodology

The study is basically based on secondury das, The secondary date have been colleeted from the
websites of Ministry of Tourism of Indie and Thailand, Tourism Corporations, Burean of [enmigration,
Govt. of India and Govi. of Thailand, World Tourism Organization, World Travel and Tourism Council
and  form  wnnual  reports of  tourism ministty  of  India  and  Thailand,
The duta regarding tourist amivals and foreign exchange sarmings have been taken from the website of
World Tourism Qrganization and from World Tourism Travel and Council. Data collected for the
period 2011-12 1o 2016-17. The Compound Annual Growth Rate has been calcalsted b0 analyze the
dnta.

HReview of Literatore

The tourist industry is the one of the iniGation of a major variation for great financial and employmeni
zaing and it has become an econgmic activity and way of life (Maik and Jangir, 2003 The Indizn
tourism has more polential of generating employment and earned foreign exchange. Due to muli-
dimensional and service oriented sector of tourism all divisions of state und centeal government as well
as private seclor and volentary orpanizations playing a vital role in the stinable growth of tourism
indusiry in India. The total number of foreign tourist in the country showed an increasing trend except
few years during the study period (Shiji, 2016), Tourism policy plaved important role in the
development of Towrdsm, The tourdsm development has significantly influenced on the economic
development of every country whether developing, developed and underdeveloped. Therefore every
country of the world had formulated number on pational and infernational leve]l policies for the
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development of tourism and kas number of initiatives 1o attract domestic and foreign tourist, expansion
of tourism infrastructure, development of tourism spots, evolution of new tourism products et
(Dayvananda and Leelavathi, 2006). The tourism industry in India is substantial and wvibraot amd
becoming a major glebal tourist destination in the world. The tousism industey is significantly promoted
1o prow handicraft, hotel services, horticultures,  apricelture, construction, pouliy and the like. The
government should formulate and design policles related 1o development of travel indusiry as well as
travel education scenario for the effective development of the potentials in the towrism industey in India
iMhahalakshmi and Stanley, 2016). Today tourism is known as some of the number of industry which
emerging & leading sector of development in the world. The demands of the tourist have changes as per
the development of Demopruphic, socio-structural and socio-cultural development. The tourizm
industry  his emphatically demonstrated by War and lourism, extreme weather, the ongoing
inlernationalization of tourism and the ageing of society, Development of tourism is based on many
players, who have shared the responsibility concerning the envieonmental, gocial and economic
sustainability of this lucrative sector (Patel, 20012). The most of thing are extremely popular among the
towrist such as the natural fantastic thing sbout [ndia, festivals, dresses and heritage sites. The main
scenic tourist places in India are Kerala, Datjeeling, Goa, Kashmic, Shimlz and Manali.  Commercial
enterprise business in India has large potential for generating employment and earning great amount of
interchange besides giving a positive stimulus to the couniry's overall ecomomic and social
development (Iaswal, 2014). The rural society should be gets lots of benefit of tourist it proper
marketing plans have been introduces of rural tourisim. Ruml tourism is the sustainable revenue
generting project for rural development of our gpovernment. Fural tourism can help 1o inflow of
eoonomical resources form urban area o the rural economy and it can be prevent rural manpower to
urban (Magaeaju and Chandrashekara, 2014). Tourism stakeholders have joined hand together to work
in close partnership with all national and international organizations including Ministry of Tourism, the
Lnited Mations Environment Progeamme, United Nations Educational, Scientific and Cultural
Organization and the World Towrism Organization {Choudhary, (2014). The tourism heing regarded as
i pastime sctivity for the leisured few in society has grown into a mulii-billion industry and a muls
teceted activity, The phenomenal socio-cconomic magnitudes and prospects of tourism become the
subject of scholarly interest (Sharma znd Sharma, 2014}, The public-private cooperation is a ol in the
minagement of change for tourism destinmations which helps Thai tourism industry 1o recover from
crisis and continue growing. It is not always easy to linked tourism to politics and, at the time of writing
to get clear solution for the competitivensss of Thai tourizm industry (Thavorn and Walsh, 20017

Aceording to Sherman and Dixon (1991)  the positive social impacts can be described as
broadly as zny gains in social welfare, either direct or indirect and such gains may b either financial or
non-financial, Accosding to Andriotis and Vaeghan, (2003), Zhang (2006} and Lepp, (2007} the
comtinuous development of tourism brings the varicws changes in local residenis. The auihors give U
reasons for the changes in local communily ie. the residents may have negative impect on socil,
cultural and economic stability; the management of tourism have gather information’s of attitudes of
local community coneerning development of tourism. Fennell {199%) and Okuzaki (2008) argued that
the tourism development can improve guality of life of local community if they have provided recen
jobs, social capita creation, end ownership of their business and wwareness of colwral,

World Tourism Development

The direct contribution of Travel & Tourism to GDF was UUSD2,306,0bn 3.1 percent of total GDP of
Waorld in 2016, and is forecast to rise by 3.8 percant in 2007, and 1o rise by 4.0 percent per year during
2017-2027, to USD3.537.1bn reporting 3.5 percent of tetal GOP of World in 2027, In 2016 Travel &
Touvrism directly supported 108,741,000 jobs which counts 3.6 percent of total employment of the
World. This is expected to rise by 2.1 percent in 2017 and rise by 2.2 every year 1o 138,086,000 jobs
reporting &.0 percent of tofal employment of the Woeld in 2027, While the Travel & Tousism
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investment in 2016 was 18 D806.5bn, or 4.4 Perecnt of total investment, It should rise by 4.1 percent in
2017, and rise by 4.5 pergent Per year over the pext e years to USDL307 kb ar 5 Percent of indel
world investment in 2027,

Direct contribution of Tourlsm in Warld Econg my

The direer contribution of Travel & Tourism 10 GOP reflects the “internal” spending on Travel &
Tourism (tozal spending within a particylar spending by govemment o Travel & Tourism seryipes
directly linked 1o visitors, such as cultyr) {eg musenms) or recreationzl (eg national parks), The direct
conitribution of Trve] & Tourism 1o GDP Js caleulnted to be consisient with the output, us expressed in
Matianal Accounting, (ourisis. The direct contribution of Travel & Tourism 1o GDOP is calewlated from
total internal spending by ‘netting owt’ the purchases made by the different tourism secrors, This
Mmeasure is consistent witly the definition of Tourism GDP, speeified in the 2008 Tourism Satellite The
otal contribution of Travel & Tourism includes s “wider impagts’ (ie the indirect ang induced
impicts) on the cennomy. The “indirect” contribution inchides the GDP and Jobs supported by: Trave|
& Tourism investment spending - an imporznt aspect of both current and furre euvity that includes
Investment activity such as the purchase of new sircrafi ang construction of new hotels; Govemment
‘tollective’ spending, which helps Travel & Tourism activity in many different ways as i is mude on

by airfines, and 1T services by travel agenls. The *induced” contribution measures the GIDP and johs
supported by the spending of those who gre directly or indirectly employed by the Travel & Tourism

Economic Impact of Tou rism Develepment in Inidiz

The direct contribution ef Travel and Tourism 10 Gop in Indiu was Rs.4 5003 Billion or 3.3 parcent of
total GDP in 2016 and js forecast fo rise by 6.9 percent in 2017, and to rise by 6.8 Percent per yeur
during 2017-2027 and wen up o R=9.948.5 billion  with 3.5 percent of total GDP in 2027, The total
eontribution of Travel and Towrsm to GDP wis Re. 14,0183 billion or .6 percent of GOP in 20| a,
and iz foregpst (o rige by 6.7 percent in 2017, and lo rise by 6. 7percen PCr year to Rs. 28491 8billion ar
L percent of GDP iy 2027, In 2004 Travel and Tourism directly supported 25394500 jobs 5.8
percent of totul employment of the India. This is expected 1o rise by 2.1 percent in 2017 and rise by 2.1
percent yeardy and went 10 31,9 U000 jobs, 6.1 pergent of total employvment of India in 2027, Iy 20116,
the total contribution of Travel and Tourism 1o ernploymeit, including johs indirectly supported Ly
Visitor exports generated s, 1,329.3 billion , 5.4 percent of total exports in 2006, Tryvel and Tourism
investment in 2016 was R5.2,284.9 billion, 5.7 percent of fodal investmen: CUSD34.0billion), It should
rise by 4.5 parcent fn 20 7. and rise by 5.7 percent Per annugm over the next jen Years to Rs, 4, 1480
bilfion (USD& 1 Bhillion) in 2027, T.7percent of (ozal,

Economic Impact of Tourism Development jn Thilzad

The direct contributing of Travel and Tourism to GDP was THR| 2925 hillion, 2.2 percent of folal
GDP of Thailand in 2006 and is foreeast to rise by 9.3 percent in 2017, and 10 rige by 6.7 percent per
vear during 2017-2027 and went o THB2, 704,10 billion, 14.3 percenl of tofal GOP of Thailand in 2027,
The total contribwitjon of Teavel and Tourism o GDp was THBZ 9068 billion, 20.6percent of GDP in
2016, and is forecast o rise by 9.4 percent in 2017, and to rige by 6.5 percent per year and went to
THE5 9585 % billion, 31.7 percent of GDP in 2027, |1y 2016 Travel and Tourism directly supported
2.313,500 jobs which contribuile 6.1 percent of fogal employment of Thailand, This is expecied to rige
by 6.3 percent in 2017 and Fise by 5.0 percent PR Year and researched 1o 4,000,000 Jobs contributing
104 percent of rotal employment of Thailand in 2027 In 2016, the ot contribution of Travel and
Tourizin to employment, including johs indirectly supported by the industry was 15, percent of fofal
employment of 5,739 000 jobs. This is expecled to raise by 6.9 percent iy 2007 to 6,137,500 jobs and
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Tabie 4: Total Contribution of Travel and Teurism to Employment in [ndia and Thailand

Year [ndia Thailand
. In Thousand | % Growzh In Thouszind | %% Growth |
2011 36018 125 4360 -
2012 3TI28 1.1 SO048 5.8
2013 ITRLS L3 5601 1.0
2014 JER12 16 4758 -[5.1
2015 39433 ] 5408 13.7
2016 afiadl 2.3 5730 [N |
2017 41074 [ | 0138 a4
|CAGR | 1.79 | 5.87

Source: World Travel and Tourism Council Statistics, 2014 and 2016,

lowest 1.1 percent in 2012, The compound annual growth rate in fodal Job opporunitics wis 1.79
percentl per year during the study pericd in India, The direct contribution of teavel and tousism industry
1o employment has been increase from 1514 thousand of 2011 ta 2459 thouzand in 2017, with 5.87
percent compound annoal growth rate during the study period in Thailand. The rnges of real growth
rate of direet contribution of travel and tourism industry 1o employment were -18.8 percent in 2014 and
19.4 percent in 2012, The total contribution of travel and tourism. industry to the emplovment of
Thailand was increased from 4360 thousand 1o 6138 thousand from 2011 1o 2017, The compound
antual growth rate in totzl job opportunities was 5.2 percent per year during the study period in India, It
found that the compound nnual growth rates in case of direct and total eonfribution of travel and
tourism industry to employment of Thailand (5.2 and 5.87 percent] were higher with compare to India
175 and 1.79 percent). But, the variations in the growth rates are higher in Thailand 1han India. The
growth rates of total and direct contribution of travel and tourism industry to emplovinent in India wers
continuously positive during the study periad.

Conclusion

Tourism is the second largest foreign exchange earner in India and Thailand. The tourism industry
employs a lasge number of skilled and unskilled peoples. The tourism industry benefited to Hotels,
travel agencies, transport including sirlines. Tourism development has promotes national intezration
and generale forcign exchange and job opperunities and also prometes the traditional handicrafi
business. This study is undertaken mainly to study the tourism development in India and Thailand a
comparative analysis. The direct contribution of Travel & Tourism fo GOP was USD2,306.0bn 3.1
percent of total GDP of World in 2016, The direct contribution of Travel and Tourism 1o GDP wis
Rs.4,809.8 billion or 3.3 percent of total GDP in 2016 and |s lorecast to rse by 6.9 percent in 2017, In
2016 Travel and Tourism directly suppored 25,394,300 jobs 3.8 percent of total emplovment of the
India. In 2016, the total contribution of Travel and Tourism 1o employment, including jobs indirectly
supported by Visitor exports generpted Hs.1,529.3 billion « 5.4 pereent of total exports in 2016,
Whereas, The direet contribution of Travel and Tourism to GOF was THB1,292.5 billion, 9.2 percent of
total GDEF of Thailand in 2016 and is forecast to rise by 0.3 percent in 2017, The total contribution of
Travel und Tourism fo GO was THBE2,906.8 billion, 20.6percent of GDP in 2016, In 2008 Travel and
Tourism directly supported 2313500 jobs which contribute 6.1 percent of total emplovment of
Thailand. The compound annual growdh rate in visitors® exports in India during 2011 1o 2017 was found
b be 726 percent which was 12,97 percent in case of Thailand, The contribution of travel wnd toerism
10 GOF has been increzsed by compound annual growth rate of 742 percent in Indiz and by 9.94
percent i Thailand during the study period. [t found that the compound annual growtl rales of direct
and 1o1al contribution of trevel and tourism industry to employment of Thailand (5.2 and 5.87 percent)
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were higher than India { 1,75 and 1.7% percent). But, the variations in the prowth raes are higher in
Thailand than India. The growth rates of total and direct contribution of travel and tousism industry to
employment in India were continuously positive during the study period.
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Abstract:

Tourism is a fast growing industry and a valuable sector, centributing significantly to the
Thai cconomy. Tourism affects the economy and lives of communities and has proven to he g
lifesaver for many destinations. Ahout the impact on tourism development in Bangkok was
different according to the domicile, Statistically significant at the .05 lovel by the sample with
60.3 percent of resident’s of Bangkok that has an impact on the environment. Samples with
different domiciles were 30.8 percent that have an impact on the environment. In case the
comments about the problems and obstacles to tourism development. No differences bobwesn
the groups domicile statistically significant al the .05 level, There are different levals of
education statistically significant at the .05 lsvel by samples with low education degree, 57.1
percent agreed that tourism development has a major economic impact on the economy,
samples with a bachelor's degree, 50,5 percent agreed that tourism development with
environmental effects and samples with a mastor's degree or higher, 41.7 percent agreed that
tourism development affects lifestyle cha bie.

Introduction:

Since the income from tourism is much higher than what rural people can earn from
agriculture, tourism has been accepted willingly in many rural areas in spite of ity negative
effects. Poorly planned tourism can mean that villages are invaded by foreign visitors with
different values, disrupting rural culture. & decling in participation in rural traditional and
cultural practices follows. Traditional houses are replaced by modern buildings, as the local
culture is eroded. The agriculture which was the basis of traditional life is replaced by, and
becomes secondary to, tourism, Coconut cultivation in Koh Samui, a popular tourist island in the
south of Thalland, and traditional farming practices in Ayutthava, a well-known historic capétal,

have both decreased in recent vears.

The higher standards of living in urhan tourist destinations have caused emipration from
nearby rural neighbors, resulting in cha nges in the demographic structure and possible culture

shock. Furthermore, employment and education can hawe
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Eeneration may pain prestige that rivals that of their elders as they gain BXperience, jobs and
maney from tourism,

It is widely recognized that such negative impacts on raral tominunities have become
stronger, and that rupal LoUrism must he modified to give rurg) Peaple its benefits,

Objectives of the Study:
This Research hag the following abjectives:
L. Toevaluate the resident's atlitudes lowards tourism development jn Bangkolk,
2. To evaluate the socio cultural impact of tourism development on loeg) communities of
Bangkoek Metropolis in Thails nd.

Hypothesis:
2, Tourism development in Bangkok Metropolis has significant
effect on the socio-cultural lives of the Iy cal communities,
3, Tourlsm development in Banglok Metropolis has nn SIENificant
effect on resident's Atticudes lowards toyrism development in
Bangkolk Metropaolis,

Research method ology:

The study has used primary as well g5 serondary data. The primary data collectad by
Providing questionnaire 1o 00 respondents, The sampling method used fop construciing these
questionnaires was 5 non-probabilistic method and an accidental gampling method was Lsed,
wherehy questionnaires were distributag randonly, to local Thzi pecple an Banghkak. 1n
COmMmUnity an average of 15.78 questionnaires werg distributed, with 3 greater number thap
the average the main tourist places in Bangkaok is Pertaining ta jte sampling of 400 persons by
dividing people intg 4 Eroups,

Revipw of Literature:

villagers are encouraged to produce more, The local inhabitanis ape deprived of their Customary
use of the Jand although the intention I$ to preserve the Environment, Irmpard (1999) in his
study argued that the eme Feence of new infectious diseases is caused by the international trave|
that majorly spread the new dizeases. He found the considerahle Bap im the currene F-:nuwlerrgee

un tourism's healeh Impacts, It is Necessary to identify the indirect and direct health impacts,
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Caroline, A. (2000) determines the lmpacts of Tourism on Bural Livelihoods: Mamibia's
Experience. The authar argues that there are challenges to summarizing the impact of tourism
development as job, quality of life and income level; the local have using multiple land uses and
diversifying the risks across several activities and the tourism development had affected on [ngal

community directly and indirectly and positively and negatively alzo,

Lee [2003] has evaluated the Tourism and its effects on southeast Alaska communities
and resources: case studies from Haines, Craig, and Hoonah, Alaska. The author observed that
tourissn has plaving major role in the regional economy of southeast Alaska and tourism has
made changes in the social and cultural natuce of community life and in the natural resources
used by Alaskans. Sudheer and Anilkumar (Z005) have examined the Impact of Negative
Factors of Tourizm on that Host Community. They found of the 15 negative factors which
directly affectad the host community, eight factors were opined by the host community as major,
five as middling and two as minor factors, Amy (2006) submitted PhD. thesis entitled
Aszessment of the [mpacts of Tourism Development in Coastal -Communities in Belize Lo
University of Rhode Island. This study clearly concluded that, as tourism develops in coastal

communities in Belize, 5o do its associated impacts, both positive and negative.

Tomoko and Samuel (2009) have examined the Economic and Social Impact of
Tourism on a Small Town: Peterborough New Hampshire. They found both positive and negative
economic and social impacts of tourism development on the people in Peterborough perceive,
Though the revenue of the people is increasing through tourism development but most
interviewees, regardless of group, have a strong attachment to their community and do not want
to change thelr town for (ncreased tourism development. Mohammed (2010) has conducted a
study on Local Communities” Attitudes towards Impacts of Tourism Development in Egypt. The
zuthor found the positive attitude of local people toward the tourism development and there
were some negative socio cultural impacts of tourism development on local communities In
Epvpt were quoted by the respondents. Azizan M. (2011) in his research entitled Besident
Attitudes towards lmpacts from Tourism Development in Langkawi Islands, Malaysia argued
that the tourism development in the Langkawi Islands has contributed both costs and benefits of
tourism 1o local residents. The study found that the local residents of Langkawi have more
benefits than costs of tourism development especially In terms of socio-economic perspectives.
[t iz found that the traditional sector has negative impact of tourism development doe Lo
monopoly of local business by mainland Malaysians. Majority of local residents quality of life

significantly improved through the tourism development in Langkawi 1slands.
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Slavi (2011} has studied the Impacts of Tourism on The Local Community . The author

argues that the tourism development provides jobs to the |ocal peoples but other regions
peoples also comes to get employment in the area of tourism this is good of economy but the
constant increase of such peoples pety the jobs of lecal people and results in loss of social
welfare of local residents. Enemuo, Ogechi & Oduntan [2012) have evaluated the Social
Impact of Tourism Development on Host Communities of Osun Oshogbo Sacred Grove, The
findings of the study proved that tourism development had significant effect on the social lives
of the host communities and on the sustainability of the socio-cultural lives of the host
commupities, Mansour and Mahin (2013) have conducted a study on the Impacts of Tourism
Industry on Host Hospitality. The authors argue that tourism is one of the fundamental pillar for

many developing countries, tourism become dominant activity in the growth of ECONAmY,

Soontayatron (2013) has found the Thai Interpretation of Secio-cultural Impacts of
Tourism Development in Beach Resort. The study concluded that the local residents have
awareness ol negative socio-tultural impacts browght by tourism in spite of this all four resident
types have supported tourism in their community. Forbes (2013) studied the Tourism
Development and Social Carrying Capacity of Zimbabwe's Victoria Falls Rural Peripheries. He
argues that the tourism development made changes on the social character of a destination. The
study concluded that there is difference hetween the opinion of the local villagers and tourists in
case of seclal carrying capacity of Victoria Falls rural peripheries, Gareth (2013) conducted a
sludy on An Assessment of the Social and Economic Impacts of Tourism Development in
Dullstroom, Mpumalanga. The study found the significant impact of tourism development in
Dullstroom on regional communities, particularly those residing in the nearby Lownship of

Cakhelwa,

Naik and Jangir (2013) have reviewed the Social Aspect of Tourism Development in
India. The authors argue that the tourist industry is the one of the initiation of 2 major variation
for great financial and employment gains and it has become an econemic activity and way of life.
Lucia (2014) has examines the Social Impacts of tourism in Brazil. The Brazil has many
economic benefits of Tourism but there can several environmental and social impacts on local
community if povernment does not take proper measures to control pegative impact of tourism,
The study found largest impact on poor countries due to the fragility of their economic
infrastructure and social systems. Mastura, Safura & Mostafa [2015) have examine the
Perceived Social Effects of Tourism Development: A Case Study of Kinabalu Nationzl Park, This
study fndicates the tourism has significantly increased residents pride in both their national and
local culture, the positive effects of tourism having the highest mean scores,
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The Role of Tourism in the Thai Economy:

The volume of tourists coming to Thafland may not compare to the 27 to 50 million
people travelling to France, [taly or Spain every vear, Yet, when compared to other high-volume
tourist destinations around the world, the growth and development of the tourism industry in
Thailand is impressive, Egypt receives approximately 2.6 million tourists per year, while [ndia
annually  deaws in approximately LB million tourists. By comparison, Thailand mow
accommodales approximately 5 million tourists per year, one of the highest figures for
Southeast Asia.

The number of tourists coming to Thailand has steadily, and in some years, spectacularly
grown—from 1.2 million in 1977 to 5.7 million in 1993, The income accrged from tourism
contributes substantially to the Thal eronomy, now accounting for 5.4 percent of the country's
GDP. This rate is higher than any other ASEAN country, except Singapore, whose Lourism
revenue accounts for 114 percent of its GDP.

The Thai Government's Sixth National Fconormic and Social Development Plan (1987-
1991) gave particular focus 2nd attention to the development of tourism; the result was a
substantial boost to tourism revenve—Irom 50,000 million haht in 1987 to 123,135 million balt
frn 1992, This was partially caused hy the government's prometion of "Visit Thailand Year" in
1957, a marketing exercise which increased national tourism in come by 34 percent in 1987 and
by 58 percent in 1988, By 1991, incotme From Lourism was equivalent to two-thirds of the
country's agricultural export earnings, and was nearly the same as the countey's income from
textile and garment exports. The numhber of tourists corming to Thailand remained constant in
1981, despite the Persian Gulf Crisis and a military coup in Thailand, Although the industry
initially suffered from the political turmoil in May, 1992, it soon recoverad,

[t is important to note that the increase in tourism revenue since 1981 has maostly
derived from greater numbers of tourists coming to Thailand, and tourists extending their stay,
rather than from higher daily CXPENSEes.

The Social & Cultural Impacts of Tourism in Thailand:

Tourism is a fast growing industry and 2 valuable SeCLor, contributing significantly to the
Auvstralian economy. Tourism affects the cconomy and lives of communities and has proven to
be a lifesaver for many destinations. There are real and perceived fears that are sometimes
attributed to tourism and largely related to poorly managed or mass tourism ventures, As with
any economic activity, tourism can have negative impacts on communities. These must he
minimised and measured against the benefits that tourism brings,

There is some concern that tourism development may lead to destinations losing their

cultural identity by catering for the pereeived needs of tourists — particularly from international
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markets. This is based on the nhservations of other “destinations” having compromised their
sense of identity, However, research shows that most tourists travel, not to visit home away
From home, but because they want to experience the personality and true character of Australian
rowns, comemunities and attractions. The tourism experience is different to what they can see or
da at home and this includes experiencing the real life and lifestyle of the destinations they visit.
Sustainable tourism is thoughtful tourism, 1t is “derived,” not “contrived.”

A commueity involved in the planning and implementation of tourism has a more
positive attitude, is more supportive and has better chance of making a profit than a populztion
passively ruled — or overrun - by tourism. One of the core elements of sustainable tourism
development is community development. This is giving the community the process and capacity
to make decisions that consider the long-term econoimy, ecology and equity of all communities.
The backgrounds of the samples:

The backgrounds of study in the background section of tourists a basic background
information of the respondents. OF the cases on sex, age, hometown, education, occupation,
marital stztus, and basic information about your journey. [t presents the analysis as a whole. To
use as a reference to study the opinions expressed helow.

Table 1: Sex ration of samples,

Gender Percentage Sum
Male 354 140
Female (3.0 260
Total 100,10 400

Gender from inguiring about the sex of all respondents, TI1eLc|veratl sample lad ]:I_EISL'.EIi in
males than females, with 65.0 percent of the respondents were female sample while 35.40
percent of male respondents in the sample group (as shown in Tahle 1.

The Problems and obstacles to tourism development in Thailand:

The domiciled with comments for improvements in community attractions in Banghok
domiciled study comments for improving the attractien on the impact of tourism development,
The problems and obstacles to tourism development and what would you recommend Lo
develop altractions to meet the needs of foreign Lowrists.

The demiclled with comments about the impact on tourism development in Bangkok.
The test, the difference of opinion about the impact on tourism development in the homeland
with chi-square statistics showed a chi-square was 1849614 significance level of 03, indicating
that comment. About the impact on tourism development in Bangkold was different according to
the domicile. Statistically significant at the .03 level by the sample with 60.3 percent of residents

of Bangkok that hawe an impact on the environment. Samples with different domicile 40,8
#gg
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percent that have an impact on the environment. Sample and domiciled abroad that has affected
43,0 percent of the economy (Tahle Z),
Table 2 Percentage and number of respondents classified by domicile to affect

tourism development in Bangkok.

Impact on tourism rl_gﬂnpmen{:m__ _ g o
Duomicile ECONOMY Way of life environment Tatal
changed

sum percent | sum percent| sum | percent| sum | Percent
Banpkol |4 179 17 21.3 7 a3 TE 1000
Provincial 358 IRE 0 20.4 4an 40,8 08 10:4.0
foreipn countoy 9 43.0 3 0.0 3 15.0 20 10400
Total Bl 31.1 15 23.0 an 45.9 196 100.0

Chi-Square =1849614 D.F. =4  Sig..0010*
Domiciled with an opinion on the issues and barriers in tourlsm
development:
The test, the differences of opinion on issues and harriers in tourism

development by resident proups with chi-square statistics showed a chi-sguare equals 7.47912
Mo statistically significant at the .03 level, the comments about the problems and obstacles to
tourism development. Mo differences between the groups domicile Statistically sipnificant at the
5 level [Table 30,

Table 3 Percentage and numher of respondents classified by

domicile izsues and obstacles in tourism development,

Froblem and obstacles in tourism development l o
Domicile budget pollution cooperation ]
sum percent | sum percent | sum | percent; sum | percent
Banpkolk 15 20.5 33 45,2 25 It.2 73 1400
Provincial 22 229 34 3%.6 36 375 98 100.0
foreign country i af.n a 278 4 22.2 14 100
total | 46 24.6 76 A6 | 65 | 348 | 187 100.0

Chi-Square = 747912 D.F.=4 Sig.=.1126
An education and comments for improvements in communilty attractions in
Banglooh:
Educational level Comments for improving the attraction on the impact of tourism
dovelopment. The problems and chstacles to tourism development. And what would you

recommend to develop attractions to meet the needs of foreign tourists,
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An education apinion about the impacs on tourism development in Bangkok, The test,
the difference of opinion about the impact on tourism development in Bangkok. By education
level Chi-square statistics showed a chi-square was 1312570 significance level of 05, the
comments on the impact of tourism development in Bangkok. There are different levels of
education statistically significant at the 035 level by samples with low education degree, 57.1
percent agreed that tourism development has a major economic impact on the economy.
samples with a bachelor's degree, 50.6 percent agreed that tourism development with
environmental effects and samples with a master’s degree or higher, 41,7 percent agreed that
tourism development affects lifestyle, change (table 4).

Tahle 4 Percentage and number of respondents by level of Education regarding the impact on
tourism development in Banglook,

Impact to teurism development
Education level eénnumy way of life environment total
I changed
sum percent| Sum | percent| sum | percent | sum | percent

Lower bachelor's B 5T 3 35T i | Tl i4 [{IR
degtes
bachelor's degree 19 25.8 15 20.6 £ 0.6 170 [ Q0.0
master's degree or 4 K e 3 41,7 3 25.0 12 100.0
higher

total 61 311 45 23.0 910 45.9 196 | 100.0

Chi-Square =13.12570 DLF.=4 Sig. =.0107*
Education to comment on the issves and barriers in tourism development:

The test, the differences of opinion on issues and barriers in tourism development,
Education Sector Chi-square statistics showed a chi-square equals 399971 No statistically
significant at the .05 level, the comments zbout the problems and obstacles to tourism
development. No significant differences by education group statistically significant at the .05
level [Table 5],
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Table 5 Percentapge and number of rgspnndenrs by level of education in case The problems and

obatacles Lo tourism development,

Problem and obstructcle to tourist development

Education level Budget Environment Cooperation Toial
sum E;l-z'l."cent Sum | percent| sum percent". sum | Percent
Lower bachelor's 3 214 & . 4249 5 357 14 1000
degree
Bachelor's degree 43 28.5 % 39.5 23 310 162 100,03
Mazter’s degree or & 34.5 3 45.5 11 100.0
Hizher
total 46 24.6 l. 76 416 L] L I 187 | 100.0

Chi-Square = 3,99971 DF =4  Sig= 4060
Conclusion:

Tourism is a fast prowing industry and a valuable sector, contributing significantly to the
Thai economy, Tourism affects the economy and lives of communities and has proven to be a
lifesaver [or many Jdestinations. There are ceal and perceived lears that are sometlmes
attributed to tourism and largely related to poorly manaped or mass tourism ventures. As with
any economic ackivity, tourism can have negative impacts on communities, These must he
minimised and measured against the benefits that tourism brings.

The higher standards of living in urhan tourist destinations have caused emigration from
nearby rural nelghbors, resulting in changes o the demographic structure and possible culture
shock. Furthermore, employment and education can have a negative social impact. The younger
peneration may gain prestige that rivals that of their elders as they gain experience, jobs and
micney from tourism.

About the impact on tourism development in Bangkok was different according to the
domicile. Statistically significant at the .05 level by the sample with 60.3 percent of resident's of
Dangkok that has an impact on the cnviconment. Samples with different domiciles were 40.8
percent that have an impact on the environment. Sample and domiciled abroad that has affected
430 percent of the economy, The test, the differences of opinion on issues and barciers in
tourism development by resident groups with chi-sguare statistics showed a chi-sguare equals
747912 Mo statistically significant at the .05 level, the comments about the problems and
obstacles to tourism development. Mo differences between the groups domicile statistically
significant at the 035 level.

Thera are different levels of aducation statistically significant at the .03 [evel by samples
with low education degree, 57,1 percent agreed that tourism development hag a major economic
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impact on the Beonomy. Sampies with 5 bachelor's degree, 50.5 PErtent agreed that toupism
development with ENVironmenta) effects ang samples with g master's degree or higher, 41.7
bercent agreed that tourism dt;.vuinpmem affects lifestyle change. Education Sector Chi-square
slatistics showed g chi-square equals 3.99971 Ng statistically significant g the .05 level, the
comments about the problame and obstacles tg tourism development, Mg significant differences
by education Eroup statistically sipnificant at the 05 Jeve)
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Introduction I )

The rew reforms in public admmistration is adaplivn ol Mew Public Managemey

prinviples 10 an adipisteation. These principles manly fogus on rasualt arientation.

ranspareney and accountability of ndminisirative services, Performance management is key

to the result orientation, o :

There gre two types of Administrative systems for managing civil services,

| Traditional model of centralized hicrarchical administrative eaitrol and

2 A reform model that devolves greater finameial wnd |3L:r';ci‘:-l"—|11r.:] responsibilities down the
administrative Tine and relies on performance 1o arient eivil service behavior (Nunberg,
Barbara, 1994}, Performance managament invalves o setting of performance nhjectives
and targets for schemaes, programs and projects, monitor, and reporting performance levels
and 1o provide intormation for futare decision making and audit, Now question is that
whether performanee managenent sysiem exists in lndian Civil Services? Answer 15 1o
stead we have perfurmance appraisal system. we don't have Performance Management
wystem, We have conventiomal teals o manage 1w|'1'n1'|:m|3;:;u such g budgetary excreise,
annual  reports  published by sk’ tll_‘|‘.-111'l]|au:1l:5. perlormanee budget and
documentation tor the outeome budget, The povernance structure i India 15 characterized
by rule based approaches. The focus of the civil services.m Idia is on process regelation,
compliance with centratly preseribed standards and muiles. The main performanee measure
14 the omount spent and 1he suceess of the schemes, programs anil projects. The vanous
countries have Performance Management system 1o improve the civil senvices. i Indit
the Draft Civil Services Bill 2008 has proposed o the itroduction of Performance
Mmagement Framiework (Das 5. KL RO To ii|1:1|'ll'l.1'-.'::_f.|‘u.: performmee of vl .»'.ﬁ'x-'iu:_-:i
and minimize the typheal hureaucrat® pature of administrative serviees i s necessary o
have Performance Management sysiem [or wivil services.

Performance Management system _

Performanee Managemenl systen s e record of inpubs, processes, outputs andd
outeome of the procedures of the govenguent. It helps o evaluile and monitor the progress of
the povernment towards the achievement of phjcctives. sPerformanee measures helps to
communicate the soals and objectives to the key arcas so :l.:{ kg uet conperation o achieve the
ohjectives. It helps to improve any hottlenccks in an administration and guide wherever
necessary to provide the trgining to the civil servants. 0 points the areas that necils b be
improved, [t touches the processes of planming, i|p|‘ﬁ|¢:mv.mi1.1g, revicwingevaluating and
reporting te gauge the mpact af policies and programmes, fipromotes wrowth and learming,

and recogmizes al capocity Building andimprovement i dividual performance leads 1o

3 i
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better achicvement oforganizationl goals, Henee it s necessary to have sound Pertormance
Management system for the civil servanis,
Fenth Admmistrative Commission have identificd b clear ohjectives of PMS
. The Evaluation f_j|1jut'[|uﬂ.
* Evaluating & assessing the readiness of an mchividual o aceept higherresponsihilitics
= Tooapprise the individuals of their current competeney level and necd wimprove by
giving them fecdback
= To link it with Cl.1|l'||2!l..‘I}:-'i:I.||'LII.'IJ'I. rewands and career development
- The Development Objective ;
* Counselling & coaching of the subordinates to improve their performaneed: upperade

-

lheir competencies :
= To motivate subording e through recognition support
* To build rapport between superior and suhordinate
* To disgnose individual & orpanizational competencies, so that actions canbe taken on
problem arens i .
* To define the traming réquirements hased on individyal comppelenies,
- (ARC Report 10th, Novembeg 20083
Performance Management is the cssence of managing. and the primary “vehicle' for
velting the desired results through employees at all levels in the organization.  The
performance managemen| process provides an oppagriumty for the cmployvee and performance
manager 1o diseuss development goals und Joimthy erewe a plin for achicving those goals,
According o tenth ARC report, -Development plans should contribute 1o organizational goals
el the professional growi) ol the employee, [n the absence of such o system, stalt members
arc unclear as o the empluover's  expectations reganding  pertormance  abjectives  and
stundands/targets, leading o low productivity, co®ly mistakes, stress, de-motivation. and
confligh. Sound Performance Management 5_‘5"5|n!51]5‘"§.||}5k2|'!.|.'rl_' ter the erucial Principle: "What
pets measured pels done’, The days of having u “one-set-of-measures-lits-all” Performance
Managemenl Svstem are inherently flawed and long gone. Performuance ohjectives andl
mensures need 0 be specific w joh categories and individual roles (ARC Report 10th,
Movember 2008, p. 229). Perlormanee mandgement is the systematic process by which the
orzanization involves iy empleyees: as individuals and members of 4 STOMP. N improving
organizational cffectiveness in ihe tecomplishiment of organizational mission and poals,
Oshorne and Gackler in their iiluential book Reinventing Government put forth the coNcep
of Resudt orientation in sovera! gEversments aceoss the globe [Dovid Osborme, Ted Gabler,
U2k Employees” goals and obijectives are derived from their departments, which in tum
support the mission and goals af 1he nrganization, A good Performance management system
helps departmentsiagencies w monitor and Fepert progress wowards long term objectives,
Performance run::u:ulr-;s_;iafnrﬂa departments W communicate their ke objectives and
priovities, monitor the services they deliver and report what they have achicved (Das S, K,
2000, po 96). But in India there is ne proper Performance Managemen system, instead we
have performance appraisal system,
Performance Appraisal System in India
The performance of the Grpanization is dependent on the performance of melividual
eivil servant. These individual performunce appraisal systems can be culeenficed se.
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I Conventional elosed system ol ACR (Annual Conlidential Bepant)
This is the waditional system, where at the end ol 2 pre-sct pered (usually o calendar
year), achicvements ol the officer are recorded and graded? abselulely or relatively. The
significant feature of this methdd is the complete seereey ol the exercise, hoth 1 process
and resulis. Adverse remarks are commiunicated 10 the nfficer reported apon.
3. Performance Appraisal with openness :
The added feature of this method s transparency and svvalvenient ol the officer at
different levels: Tt involves setting goals at the stort of the assessment perod, reviews’
during the period and final assessment against achievement of gnals. Finally, performance
excellence is decided by a number (grades ot 1-100) T he assigned by the reporting
aificer. T
The performance of every Government serviant i i'lf-i."il:.‘-:-il-i'::l.! annually through his! her
Confidential Report, which is an important docuament providing the basic and vital -inp:.lls; for
assessing the performance of the Government servanl e hischer suitability for histher
further advancement i histher career on cccasions like con frmation. promotion, crossing of
El. selection for deputation, selection for foreign assignment el Performance appraisal
through confidential reports is o ool for human resouree development in order 1o enable a
Government servant to realive histher true potential The Reparing CHTicer. at the beginning
af the wear, has to set guantitative/physical largels 1 consultation with cach af the
Ciovernmenl servants, whose reports he! she is reguired to writeDepartiment ol Personneland
Training, 17th Decenber, 1956.),
[ accordanee with the recommendations of the Conmliee consituted under the

Chairmanship of Lt Gen. {Retd.) SurinderNath in 2002, the Performance Apprasal

System for All lmdia Service OFeers has been modified and the salent teatures melude-
sefting of poals i consulation with the appraised officer, o nuberical grading system {seale
of | to 10}, introduction of @ pen picture of the appriisee, shring the entire PAT with the
appraisec officer, ete.

The tenth ARC report identified some magor Himilations ol prevadent closed system lor
appraizal ol civil El:l"'-';mlj i India (ether than theAll Didia Services) These mcludes - I lack®
it quantilication of targets and evaluation against achievement-ol largets: there is Confusion
still mnong civil servants regarding what is good performance and the Tevel of performanae
cxpected from them, by their department, superiors, and the, pablid: The systbm is affected by
unclear performance standands: possible buas on the part of superiors: ]'ri:]im_'ul influence, et
The existing performance appraisal dovs not solve the proflen ol poor perlormanee,
Performanice appraisal becomes meaningluss n cerlidn Cises, '-'-'I|1L‘I'l..‘ll|1r_' July i1 s dgnored
while posting an officer, and wherg there are freguent 1|'.'l.l'|.“.~'§_ll_'-F*:'~. The new Performanes
Appraisal System for the Al India Services has tried o overcome some of these
shortcomings by including a “participative work plan throuey, o consubiative med Irnsparen
process (ARC Report [0th, November 2008 p. 2243 Honwever this new appraisal systen have
certain limitations, These limitations includes- 1L docs not adeigiitely assess the potential of
an afficer to hold higher. Responsibilities: 11 emphasizes career development. but does not
link it sufficiently with performanee improsements, There 35 presently no traiing for

el the mew Toremal, As pesuln, it e hecoame o roating fenn

srienting the users in the system
i - s g I PRt - LI R i Ty
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) There is differcnce hetween Performance ﬁwmisul and |‘.|!.:L'r'm'm;||:cn: management,
Perfolmance appraisal is one component of the Padormance management cvele and is the
process of pssessing an employee’s performanee in the current position. Thus ~Appraisal” is
an annual alfair while performance .':11;,u'|:1‘:,_11r|1||,:||.l;' 0 wvear tound activity involving
Continueus review with one.or more formal reviews in o year, Appraisal focuses on ratings
whale “management” focuses on the work, the stakeholders, service levels, productivity,
mativirion el ort and all sl jﬂurl'nrnuum: related varables, Focos ol Performance review is
Future performance while Focus appraisal 15 on past performance, PMS is Integrated
business driven system aimed at organizational & people development. PAS s lsolated
system. not linked to organizational goals {ARC Report 10th, Movember 2008, p, 231,

To ewvercome these r~:hl:;'|-.ﬁuning_:—~ The Dralt Civil Serviges Bill 2009 has proposed for
the iroduction of o performance management romework in India. The Civil Services Bill,
2000, which envisapes an enforgeable code of conduet for all burcaucrnis through & new
Central Public Services Awhority (OPSA), This will provide stal utery h:f-:l-:ing to the comduct
of all crvil servants and appointments, transfors and postings will be subject to parliamentary
seritiny, The Bill is being dusigned to prevent pelitical interterence in the bureavcracy. The
central ides behind the Bill s 0 mositor wnd evaluate government progrmmes by linking
their perlomance to that of the burcaucrais who run them and 16 protect the bureaueracy
from political interfierence (Aditi Phadnis, 2003) 1f the Bill becomes law, this would be the
first time that & performance management system would Bave been put in place in India. This
t5 0 welcome step hecatse the proposed Bill makes it mandatory fon every organization in the
sovernment 1o have o performance manaeemenl system,

What can he done? ;

In private sector performance s guantdied where targets ae measurabie in terms of
output. For examples sells can be measured, service sector target achicved can be measured,
Bul in vase of civil service output of civil servants camot be messured, The performance of
civil servants s measured i tenms o outcomes. which is difficull oo measure, It is mostly
related to satisfaction level of service seekers thal is vitizens, 1t is very difficult to 'map the

Siven o inpuls

=

satisfaction level, Due to these reasons tor performanes appraisal emphasis is
used and inerease in expenditire.

The civil servants are working on different programs. For better performance every
department’ agency of government should have well delined and well fgrmulated set of poals

and objectives, The orgamzanon should have sense of direction which is derived from the
needs of the users and other stakeholders. Every depasniment shoull have plan of action
entioning clearly what department aims o achieve with the resources provided, how 1o
nchieve, what will be delivered. Henee for better performance management system planning
of action is mportant. lo lnds civil seevants are working on various programs. Their jobs are
transferable so it is very diftfieult to measure individual performance. Also very less emphasis
is piven on proper planning. The guidelines or directions provided to achieve the target may
be confusing, not giving clear wea or they may be changed time w tme sccording to political
wheel, or financial resources provided may be insutficient with unclear suplelines for the
utilization of those funds.

Another important fuctor s motevation 1o e civil servant for better pertormance, [n
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ineentive available ‘o them. Also in some departments 'pruiiwliunra are largely based on
seniority instead of performance, The sinth pay commission introduced Performance Related
Incentive Scheme under which employee will be eligible for performance based pecuniary
henefit over and above the regular salary. Hence there should be performance hosed

increment and promotion, y

Conclusion _

Weak implementation and unsatisfaciory delivery of public services is recogrized o3
the bane of public administration i Indin, While there are many complex factors responsible
for this outeome, [rapmentation of authority and dilution of commund and control are
important proximate causes. To Improve lhe working of government there should be robult
Perfarmunce Management system, to have belter performance Managemenl systonm i is
necessary o overcome the shorteomings o limitations o PMS, The torgets shotd e
easurahle and should anslate into acn. Lt is important 1o create environment conducive
for effective and efficient performanee supported with incentives and promotions at all levels -
of-povernment. : :
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Globalization and its Effect on Apriculture Sector

r Prof, Mandkwnar Kuklare .
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EESHm, (- | W y . ; :

Dstroctuction

Glohalization is the process of integrating the domestic mickel with world markes for imiernational trile,
finance ond goods and services. Globalization marks werld as a small villoge, Globalization means an explanation
of market local level 1o weeldwide level. Mow the concepl of & speeific place for mazket is disapprosing and te
whole warld (s becoming & market the process of globalization is related 1o ceonamical develooment, Globalization
i the process of mavement of capitl and Now of finance froan ane country t0 offier ecaniry, Cilohaliztion is the
new buzz world that hias come 1o dominate the expansicn of economic activities acrass pelitical boundaries of
pative states. Glolalization has fo morcasss the movement of finance, Mpes, cuipuls, informaticn and scicnce
acrast vast investment and provide entry Lo Multiiatienal Corporationin India. The process of glabalization has
revolutionized world agricubiure and allied sectors directed to improve the efficiency productivity and cost
compelitivensss, Globaliztion has browght in new oppartunities 10 geveloping countries, Cheater access Lo

§ developed country markets and technology transfer hald out promise improved productivity and higher lving
standard. Post liberalization, Indian farmers fce ew challenges in the form of competition from highly subsidized
agricubture of developed patiens, This prompls the need for muking Indian agricilre syecesslizl and profitable by
improving the conditions of small and marginnd farmers, countering then negative effects of green revoluticn,
developing and promating ceganis farming and diversifying crapping patiesit fom sereals to high value crops.
Agriculire sector plays key role it cgonmnic development.

The apriculture seclar s known (o the backpane of the Indian ecenomiy witl an employment of 70%: of the
populition in various agr iculture, orticulnre and allied activities, 13 comtribution 1o the gross domiestic produect
fowever lwas been steadily over.the past decades due 1o low praductivity. Currently it comizibutes 18% 1o the GDP
amel 10% to the expoc carmine of India. With & view 10 move fowards libernlizing the apriculiore seetor and
promoting fres and Enirirade. India’s a member notion of the wosld trade organteation signed the Lruguay rowed
agrecmenls on Jumiary P985, The agrecinenk on acriculture of the WTO, was the frst multilaieal apresment, meant
to curb wnfair practices in agricultural tade and set off the process of reforms in the apriculture sector, India is the
second larpest produces of food in the warld. Howewver [ndiae agriculiure his shown o slow average anmual growth
cate, [t was 3.5% during the decade 1980-19%0 prior 1o liberalization of the cconatity. Bul sitce then the annual
grout rates have declined consistently relative to annual growih rate of the population. Several factors wers
responsible for this fail in growih rate, lock of credit, inadequate imigation cover, and indehtedness, coniineing use
af cbsolete wechnoboey, IMproper Uss of nputs nd decline in the pubilic invesiments,

The decting in everatl growah of employment during 1993-84 o 2004-03 was Torpely dize 1o fall in oreation

@ m of employment oppestunities [ agriculture. With incraase in knowledge and entry of many foreign firms in the nons
apricilural sectors, the labar has shifled to manufaciuring and services sectors. The Maticnal Sampls Survey
Organteation’s report on Eaployment and Unemployment Sisuatien in India 20406-10, en the basis of usually
working persons in the principal stats and suhsidiary status, for every 1000 people employed in sural ansd wrban
Indin, 679 and 75 people are employed in the agricujtire sector, 241 and 683 in servioes seclor and B0 and 242 in
the indusirial sector respectively. With globalization farmers wers encoutaged to shift fress traditisnal crops 1o
export- oriented cash crop sich s cottan nd fahncen but such crops needed far mere inputs in wrms af fertilizer,
pesticides and water. The gronwtls in yields of principal crops Fice and wheat have also declared. Appropriate use of
apyiculiure equipment’s, siited to the eraps and the region of cultivation, lend to efficient utilizztion of farm inputs,
meking farming financially viable and profitable, Through there has been ponsideralic propress in funm
mechanization, its spread aceoss the country sl rempine ULEVER.

The mast sigrificant supply side consicaint to agricultural peoduction is isriggatlen coverage that still
extends 10 only abaut 40% of net sinow ars, Thers has been o slowdown in the growth rate of direst demand for
food arain consumplion o AECGant of severn] factors and there &5 3 need 10 address these challenges of the
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The problem of the [ndian farmer i that the land should e owned by the independent Farmer and inpat costs ke
Ezrm machinery, coop insurance, fertilizers, irigation, pesticides, fisel, ond seeds should be borne by the corparates.
Bul corporafe firming at present is bringing back feudnlism s corporale farmers are working s contrisciual
lnbarers of the corporane 1hat lave bought their ond emploved them. The sinall farmers, now landle:ss, continues (o be
plagued by problems of hunger and debs

Corporate farming con be economically ond socially beseficizl if it gets the margina farmer a
repsunerative price. 1t adds to the export capacity of the country by discovering international markets for the fresh
priviuce, fruits, vepelables and processed primary goods of consumptions thus conributing to the growsh in
apricubture. Credit reguiremen! is nof @ conatraing for the big corporates as they thot have huge lhods at their
disposal as well as ample support of the financial institutions and banks. They can undertabe large-scale
investments necessary for marketing rom packaging to warchousing 1o transpariation of primary goods, There is &
huge demand for organic foods anong conswiners today and such culivation is being taken up by the businesses 1o
cater o changing preferences.

However corporate farming bas s Guir share of picfalls which can reverse treads of growih and increass
social injustice. Since the corporates continue to operate on the mative of the fanmers, Produetion will become
complerely market-oriented substituting subsistence cropping by commercial cultivation. More and more of 1he
firm oulput produced will be for due export basket rather than satisfving domestic pzeds of consungption. It is
alrendy observed than ssfving domestic needs of consumption. It is afready observed that there is @ increasing
trémad of casualization of laber cuusing a shif in empleyment from the spriceliural sector to tdhe urban infornal and
service seclors, Concrele steps need to be jakes by policymakoers to ensure” salus in the country doesn't worssn,
Experts beloved that globalization will help to balanced development of agricultural sector, changes would sctur in
ihe escomeanicel comadition of the fapmers” aprlealiveal products, cottage industries, small indusizs would start and
Farimers would be happy buc ihis belief is poing 1o be folse. According to the policy of WO India has 1o reduce
import duty by 30 For aprisalucsl goods 61l 2008, India bas 1o compete in the field of agriculture in future in future,
Adso, India has 1o impent 5 of thierdemestic markel Ot of India proportion in England 2, in Americe 3 and in japan
7 respectively, The share of agricolwral income in gross national ncome in of 1oted agricultural Land is depending
ugan water. The technical developments connot make becaise the pessessed area of land is very Tittle.
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ENVIRONMENTAL CHA NGE AND WATER CRISIS IN
INDIA ;

Prof, Nandkumsar Kulidare
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ABSTRACT:

Warer is a basic resource on earih Sowe all Fving oreanivms mneluding manking and for develogmeny
and survival of plant communizy, Enviroamenial processes of Miosphers are also regulated by waler, evidence
o HpOrtant af water is fownd in the farm af feman sewdementy development, near water avadlabiliny ol warer
marivates developmens, whereas ghsence of water leads to destruction {viring lasi cenivey, man hay explofited
this resource VEry JasT ol varions qotivities as a result e which many water el areas of the swarld

have come P ag hes sports of water creisis restiliing in danger w0 renewal gnd non-rencwable yource of fresh
WAL,

KEYWORDS: development and srvival af plant communiy | Environmental processes,

INTRODUCTION

Many environmental disaster have been created during the Jast century because of human activities,
Man has effected coology everywhere by nursuing fagr eronemis development and by adopiing a phiysical life
i w wialeriaiiste culture, The deforestation of Congo hasin and Amazon besis on the equater as well as the
mcreased wse of fossil fuels in Europe and American, has awakened our sensitivity of nature. In the latter half
of twentieth century there has al50 been detericration of green house elTecl and orone layer resulting in
WICTEESS 1IN lemperature. Addiionally global wanming has enhanced the process spow melting from
Eihimaniare Mounal an the equator o Antarcticn,

The maximun impact of chimatic change has been an water resourees. Oy of the total water resources
Lnalure, Lwa present water is frozen in the torm af snow snd ortly little less than one percent water is
avanleble for use of mankind. Even this water is suflering from qualitative and quaniitative detertoralion
because of envirenments] crisis and humen activities, Fresh water is being polluted by acid rain. Thus waler
resolres available in natore is being affected quantitatively and qualifatively by climatic changes, zlobal
warming, acid rain, mehing of snow and oter such faclors, the availehility of water is contnuously
decteusing creating wiater trisis. Watiral disasiers responsible for water crisis are 1y under,

Balanced climate has become imbalanced due 1o selfish leasing of nature by man, The canth is
deeoming hotter day by da due 1o fast industrialization and tremendous increase in transport vehicles, Snow
is melting in the Arctic’s due le elimate changes. To study this situation, the United Mations Eeologica]
Programme and World M elecrologieal Crgamization together formed 2 group of scientists called Internationg]
lnter-Governmental Panel an Climate Change (IMCCY in L9588, Its research has pomted out that a mere
merease of 0.3 10 0.6 depree Celsius in verage temperature during the las century has caused nature to
become imbalanced resulting in dangerous consequences. Water level of noeans has risen by 19.25 on during
this period while 02,7 rise i considered 10 be due to spread of water an Account of rise i femperature.

Climane is & complex =¥slemy, a change in climote affects the whole atmasphere including oceans,
anow, land, rivers, Lakes Mounaine, ag well as groundwater, A change in these factars alfects vegetatian ad
the biotic world. The colorful veRetation on rocks of coral called rain forest of sea, is being heavily affected,
Droaght ore caused by climate changze, Which directly affect food production. It is predicted 1hat avitlability
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of water would also decrease in fature because 50 percent of fresh water s being used [or human

consumption. Serious water crisis would be faced by Kuwait, Jordan, lsrael, Rwanda and Somalia and other

countries already suffering from searcity of water, American scourily agency has estimate that the annual
supply of water in California can ceduce between 7 told percent dug 10 gencrativn of heat by doubling of
guantity of carbon dioxide thepe.

Along with agriculture, the nanral formation of loresls can also chanpe due to climate change,
temperaiire and moisiune right from micro vepciation to big ress remains favorable only up wa certain bimis,
Aqy change in them either <hift the veeetation from their places or extinguisher then forever, It is considered
tht some other means will have w be adopled due to increasing population and urbanization, One third
forests of the world have o face danger ol 2ECULUIT of climele change, The number of forest fires can also
imcrease due 1o higher temperaiure atd the guantily of carbon Jiaxide can increase by forest fires.

Mogt of the water resources available for human consumption eee found in the form of rivers lakes on
he surface of the eurh, Bothof them are clements of climate and are important in the praces of hydrological
evele. Thay also play imporian voles in redistiibution af water. Increasing human intervention during the last
Leedes of both the 20 century bas changed the nature of hydrolopical cycle to a greal exient. Conlinuous
deforestation in arid region of lndia ol related cconomics activities have expodited the process af
desemification, resulting in reduction in quamity of rainfall, Anmual availability of water in he Indian sub-
comtinent depends on balanced activity af mansoomn. Its eravity and center of low pressure are [poated i the

) " Thar Desert. R ) _ ; x s N ]

India is divided in three geographical regions from Lhe poml af view of nateral composition. They are
Himalayan Moeuntains in the north, plain areas of the north and the plateay part of the south. The Himalayan
Mountains having vast glaciers from where rivers originates, is the source ol impariant rivers like Indus,
Cianga, Yamuna and Brahmapulsa. Hundreds of other small and big rivers also sLarts from Himalayes which
supply water 1o small arcas, Indus river siaris from the west of hMansarovar lake and reaches Pakistzn afier
crossing Uhrough Karakoram wills, The main river (anga and Yamuna priginates from Gangotri and
Vamunotri placiens, located at & height of G000 meters respectively in the Himnalayas., The water fiowimg in
these rivers is available throughout the year because of melting of frozen snow as per the hydralogical
process. O the other hand, the Bralmaputre originating from the eastern end of Kailash Mountains anil
flowing Lo the eastern India, depends on ramball rather than stow as its main source of walce.

During the last decades of the previous lust century, glaciers of the Himalayas m temperdiure. Yasl
placiers are converling imo snow lakes, Accarding o ihe Tnternational Magazines ‘“Mew Scientist” all the
placiers of Himalayas woeald be destroved by the year 2025 During certain period, there would be &
dengerous flaod situstion in rivers subsisting an e bur after that 2 serious water crises would bu [aces.
Climate changes affects not only glaciers s alsa lakes and proundwaler, Changs in pattem of quantity of
ruinfall is also affecting its distribunion pattem. O one side, excess water is found in eastem India becavse
quantity of mintel] is mereasmg on other side, there is continuous decline of quentity of raintail m wester and
south central portions of the century. In the Johnsonburg Farth Summil’ the main reasol for continuous
drought wes considered 100 [ast climate change in India are ocourming due 1o fass depletion of forests, &nd the
rain and the increase in industralization and urbanization.

SHesides droughl, climate changes s also causing deterioration in quality of water through acid raio.
Effect of acid rain has been noticed in India also like that iy other countries of the world, Mathura oil refinery
lacated an (he bank of siver Yamuna cmits out Sulphur dioxide, which results in acid rain by mixing in
rainfall, This is polluting water of river Yamuna. Climate change and water criss in the Indian sub-continent
are becoming jointly visible in the form of chenging nature of monsoon, Effective area of monsoon has
chanped due 1o climate ehange during the last century. and the quantity and timing of ranfall hias also
changad, During this year 2002, the main reason far three fatlure of the monsoon was considered 1o be smoky
-::Llnnuds of Asia, these clouds were formed due 1o fast ndustrahzation and they had important role in climate
change,
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CONCLUSION

Water resources of India is conteglled by the nature of rainfall and climatic balance, Scarcity of water
15 created by oven a partial change in it Hence, necessary proportionate forest cover should be developed fora
brlanced climate. Along with planned urbanization, a tight control on inereasing population should also be
exercised, Since change in climate would also affect change in distribution of water, hence sufficient guantity
of water can become available enly with healthy mature. The process of climate change i regional and 15 a
long term process, rather than being local and a short term one. Hence, far meeting the water crisis, we shall
fave to maintain a qualitative level of aveilable surface waler sources and also emphasize on consciewtions
exploitation of groundwater, A proper crop rotation svstem should be, adopted as per the climatic conditions
speaified by agriculture climatic regions at the natione! level, Availability of water and crop planning should
be given priority in i,

Cur environment is constantly changing, There is no denying that, However, as our environment
changes, so does the need to become increasingly aware of the problems that surround it with 1 massive
influence of namral disusters, warming and cooling periods, different types of weather patterns much mare,
people need o be aware of what wypes of environmental problems our planet is facing.

Gilobal warming has become an undisputed fact sbout our current livelikoods, our planel s warming
up and we are definitely pan of the problem. However, this isn't the only environmental problem that we
should be concemed about. All across the warld, people are thinking 2 wealth of new and challenging
environmental problems every day. Some of them are small and only affect a faw ccosystent, but athers are
drastically changing the landscape of what we already know.

Scientists believe that climate of the carth would change gn account of calastrophic rise in
temperature of the world, resulting in decrease of rainfall, direct effect of decrease in minfall would come an
sgticullure, incidence creating of drought. Forest area would reduce in the world due 1o fise in lemperture
pondd ot would lend to decrease of minfall, Immediate and far reaching consequences of warming of lonasphere
would do severe harm to human health as well as environment. Tmmediate. effects mainly include death,
drought, storm, food dnd environmental degradation while far reaching effects well be various kinds of
sdection and reluted diseases, food problem, famine, and danger 1o hiotic life, besides these, many cities
located in coastal regions of seas may submerge in water due o melting of snow at the arctic and high
motntans due 10 fise in temperature.
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MOTIVATION AND SELF CONFIDENCE IN SPORTS

Or. Hansraj Kudanlal Dongare
Director and Head
Department of Physical Education & Sports
shri Asaramji Bhanwaldar Arts, Commerce & Science CollegegDeogaon Rangari Tg. Kannad District
Aurangabad {Maharashtra)
Intreduction: -

Motivation Is an internal energy force that determines all aspects of our behaviar, it also
impacts an how we think, feel and interact with others. In sport high motivation is widely accepted
as an essential. Prerequisite in getting athletes to fulfill their potential. However given its inherently
abstract nature, it is a force that is often difficult to exploit fully.

Confidence is an inner feeling that allows you to deal and cope with difficulties and
challenges that you encounter in life. Confidence is nothing but your mental set up in facing various
oroblems that accur daily. Confidence is the bridge connecting, expectations and perfarmance,
investments and result. It is a familiar term used everyday to indicate future prospects in wide .
variety of circumstances like sports, education, personal and profession life. Confidence is |n. =

appropriate skill to achleve the goal in our life. 5
The present paper focuses on the 'Motivation and Self Confidence in Sport. '
Objectives :

Aim of the Study :

To focus an Metivation and confidence.

To knaw about the role of motivation and self confidence in sports.

Review of Related Subject :

The research journals, baoks and other sources aof information on the problem.

Motivation : :
Motivation can have one or more motives backed by needs and wants with an Internal drive to act.
It is related ta behaviour on the one hand and action on the other, and is a moving or guiding force.
Needs set up drives to accomplish goal. Motivation consists of the three interacting and
interdependent elements of needs, drives and goal. Mativation is subject to antecedent conditions
and consequent behaviour just like perception and learning. It means that is not easy to isolate
mativation in absolute terms, while motives are inherent which are manifested in behaviour. Then
matives can be inferred from corresponding behaviours,

Self Confidence :

It is commonly defined as the sureness of feeling that you are equal to the task to hand. This
sureness is characterized by absolute belief in ability.

Self confidence will play an important role in achieving success and overcoming any fears or crises of
canfldence you may have along the way,

Importance of Motivation in Sports:

e ——— e
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Director and Head
Department of Physical Education & Sports
shri Asaramji Bhanwaldar Arts, Commerce & Science CollegegDeogaon Rangari Tg. Kannad District
Aurangabad {Maharashtra)
Intreduction: -

Motivation Is an internal energy force that determines all aspects of our behaviar, it also
impacts on how we think, feel and interact with others. In sport high motivation is widely accepted
as an essential. Prerequisite in getting athletes to fulfill their potential. However given its inberently
abstract nature, it is a force that is often difficult to exploit fully.

Confidence is an inner feeling that allows you to deal and cope with difficulties and
challenges that you encounter in life. Confidence is nothing but your mental set wp in facing various
problems that accur daily. Confidence is the bridge connecting, expectations and perfarmance,
investments and result. It is a familiar term wsed everyday to indicate future prospects in wide
variety of circumstances like sports, education, personal and profession life. Confidence is an. i
appropriate skill to achleve the goal in our life. b

The present paper focuses on the 'Motivation and Self Confidence in Sport.

Dhjectives :

Aim of the Study ;

To focus an Motivation and confidence.

To knaw about the rele of motivation and self confidence in sports.

Review of Related Subject :

The research journals, baoks and other sources aof information on the problem.

Motlvation : :
Motivation can have one or more motives backed by needs and wants with an Internal drive to act.
It is related to behaviour en the one hand and action on the other, and is a meving or guiding force.
Needs set up drives to accomplish goal. Motivation consists of the three interacting and
interdependent elements of needs, drives and goal. Mativation is subject to antecedent conditions
and consequent behaviour just like perception and learning. It means that is not easy to isolate
mativation in absalute terms, while motives are inherent which are manifested in behaviour. Then
matives can be inferred from corresponding behaviours,

Self Confidence :

It is commonly defined as the sureness of feeling that you are equal to the task to hand. This
sureness is characterized by absolute belief in ability.

Self confidence will play an important role in achieving success and overcoming any fears or crises of
canfldence you may have along the way,

Importance of Maotivation in Sports:

—————— e T
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Mativation |s to pravide a person with a metive to action with positive energy and determination.
The right atmosphere can bring out the best In anyene. Performance reflects learning and
rotivation., Physical characteristics, sense acuity, perceptual and decision making processes
acquired skills and developed abilities structure the human system for preparation for competition.
The optimal state of arousal encourages the structure 1o function in a desirable way, Motivation
affects the past history of the athlete and any particular contest performance. Behaviours must be
considered during the pre-season, the actual competitive season, the pre-event, and the actual
event. Optimal mativation levels need to be considered relative to the nature of each athlete and
each activity. Excellence in perfarmance is also a function of the affective domain of behaviour.
These includes, feelings, araugal level and expectations.
importance of Self Confidence in Sports :
¢olf confidence is all about feeling capable of taking action to do something. In sport, it should be
based upon how your mind set is and how you feel when you go te perfarm your respective sporting
event. Self Confidence in athletes make the difference between wining and losing greatness and
mediocrity.
Salf canfidence and motivation are not synonymous concepts but they are closely related Athletes,
whao are highly motivated tend to be very self confldent about thelr abilities.
Suggestion :
Mativation is encouragement to perform well, proper training is also required with motivation to
achieve target.
If you take on step forward with self confidence, success will take ten steps tawards you.
Conclusion :
Motivation is a key te learning, training, performance, achievement, accomplishment and excellence
in sports, It works like a miracle.
NMativation is concerned with factors that stimulate the desire to engage in a behaviour.
salf canfidence derives from knowing that you have the right type of skills and interesting goals to
achieve. Even the most capable body and mind wen't do anything good without the self confidence.
Reference:
Siriya, P. M. Bendre, Arvind Bhawsar, Anil More, Human Resource Management, Payal
Prakashan, Magpur, August 2004,
Bhatti J. R., Personality Development and Projection : A Path to Success, Abhivyakti
Publication, 2004,
Dr. Mamacria C. B., Personnel Management, Himalaya Publishing House, 2000,
Richard M. Suinn, Psychology in Sports Methods and Applications, First Edition, by Surjest
Fubllcations, Delhi, 1982,
Or. M. L. Kamlesh, Psychology in Physical Education and Sport, Metropolitan Book Co. Pwt.
Ltd., New Dethi.
Dr. V. P. Michael, Heman Resource Management and Human Relations, Himalaya Publishing
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K. Aswathappa, Organisational Behaviour Text, Courses & Games, Himalaya Publishing
House, 8 Edn., 2008,
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Soft Skills and the Employability
of IT Students

12

Dr. M. 5. Waghmare
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Abstract

This is the world of ever-changing technologies. Tt requires the IT professionals o have a
wide range of knowledge of technical and non-technical things. The industries nowadavs expect
theirr employees W combine hard skills and soft skills 1o progress in technology areas. The
managers and professionals must be technically competent The technical skills vary depending
upon the need of the industry and the changing external environment. Al least some technical
knowledze is required for every job in the IT industrv. It is possible to be successful by being
solely competent in only technical skifls but one also needs to master the soft skills also to climb
up the organizational ladder. The need of the situation is that the students, who are the furure
product to enter the job market, need o be competent both in hard skills as well as soft skills The
present paper focuses on the need of soft skills for the students entering the IT world,

Key words — Information Technology, Soft Skills, Employability
Introduction
Soft Skills

A word which appears 1o be very simple but has 2 huge impact on one’s success or failure.
People musinterpret soft skills for communication ckills, It is assumed that if one’s communication
skills are good, he is fit for the job. Soft Skills are more than that. These are people skills, Soft
skills are personal attributes thet enhance & persen’s job performance, interactions and caresr
prospects. This paper emphasizes more on the IT students because it has been observed that during
their course of studies. more emphasis is given on developing the hard skills in them

Their curmiculum is specifically desizned to make them technically very sound but they
lack in solt skills. This lack of soft skills lesming reflects when thev face interviews, presentations

and public speaking oceasions. Rather than performing a specific function, they ars more likely 1o
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wark an & sories of Projects either in 4 2AM environment or individually, in which they will ysa 4
variety of skills,

Literature Review

Beginning in the early 1980s, Management consultants ang scholars began challenging the
nahen that people with high 105 are most like] ¥ 10 have business ang Larser success. Insiead, they
found that individuals wha se what the managemen; lournal The MeKinsayv Oy arterly called “the
$0ft 5°5 of stvle, skills, staff ang shared gogls” {Watson,

1983) generally vulperform thoze wha
Telv only on technieal knowledge, arganizational sirycigres and svstemns., Cngoing research and
popular books [ike Danig| Goleman s Emational Inteilizgence and Daniel Pink's 4 Whole New
Mind have built on and expanded thig notion, They've argued that for OrZanizations to rh.r'# in
Wday's plobal, Infarmation-hased eLonomy, their emplovass Musl master the skijje needed 1o
tomnect 1o and influence athers, maintain relationships, ang manage and control themselves
According to the Amercan socieny of Training angd Development's (ASTD} State of tha Industry
2011 report (Green & MeGill, 20113, U g emplovers spent %777 & billion on emploves learning
and development in 2010. More than 27.6% of the leaming conten they provided wens lo teaching
soft skills, including interpersongl (749%). customer SBrvice (7.33%), and management and
supervisory skills (12.83%), [2] Analvst firms, such ae Bersing Associgtes that follow corporate
tratning and development rends have found similar resulis showing thas organizations tend 1
spend at least 20.259; of their training budpets on saf skills initiativas A comprehensive, ongoing
soft skills training curmeulum thar's 2oal-focused, pges Comect pedagosical Epproaches. and
incorporates leng-term QUICimes tracking i3 Very rare. []]

A recen| McKinsey repory estinated that we're £0Ing 1o have & masgiye shortage of high-
skilled workere They estimate we could have & chorfa; of as many s 85 million high- 54
middle-ski]leg workers by 20Z0.05] [131 A Harvard University study revealed tha 85% of jobs &
Premations happened becayse of the candidate’s attitude and only 15% due to the facts and fgyrae
he packed undar his bell Witsin the Indian Industry, thers iz 4 definite move Wwards backward
jmugrm'ng academics with the softskill nepds ncluding “ommunication and team working,

Amit Bhatia CEO, Aspire Hymany Capital Management, an education services firm, saig
there is 3 wide Eap between the sliji needed by employers sngd those possessed by the ap plhicants,
thus ncTessing the unemplovability gure. [9]

“The youth have to he skilled 1o syjt the requirement of the ndustry and training
Programmes have {g he devised 1o bring out the Lompetencies which gre needed by the industry, ™

Union finance UGSty
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Some experts believe thal no matter from where the fresher is, three to six months 20 in

training him, Industry experts fm nearly half of the firms will have apprehensions about
employability of prospective candidates and dont wint 1o hire and train someone who mught just
quit within & short duration. “However, 30-40% frms want 1o hire and train.” savs Sunil Goel,
director, Global Hunt Indiz. an executive search firm. 8]

Expers say that there are many wspects of sofl skills which g0 bevond spoken English
“Teamwork, integrity and communication with Opposite gender are skills which Companies expect
In a person when he is hired, However, with freshers lacking these skills, companies are left with
limle choice,” said Vinod Prabbhu, CEQ, Orbinet Technologies, a firm mvolved in delivering
techmical education

Communication, interpersonal skills, problem salving, decision-making, and teamwork are
the competencies thar will allow employees 1o grow and adapt as the world of wark CONMBnues 1o
change (Oblinger, 19%8)[12], While there are numeraus explanations for the change in criteria for
workplace skills, the impact of globalization appears 1o be one of the maost sigmificant causes that
appear in many analyses (Rhinesmith, 1996; Williams, 1996). In response 10 increased global
compelition and the expansion of the world economy, businesses are seeking workers more ki ghlx
skilled in the soft skalls {(Caudron, [999; Solomon, 1555: Himenelshach, [999) [3]

“Manv educators will claim that our colleges already pravide just such preparation. But if
we listen to those who employ our graduates or 10 educators in praduate and professional schools.,
we hear that an enormous chasm exdsts betwean what higher education claims it is doing and what
is actually achieved™ (Lavenberg 1997, AG)[10]

Today's managers need a varety of soft skille in communication, negotiation, and team
building 1o effectivaly manage technological change and coTporate stress resulting fram
downsizing and rapid mrowth (Deverel]. 1994) [1]

Problem Statement

This study is designed to determine the extent o which IT educators perceive the
importance of specific soft skills for success in the twenty-first cenfury workforee and the
mtegration of soft skills into the education curmculum
Objectives

*  Tounderstand the importance of soft skills for IT students,

*  Toknow why IT students need to lean soft skille

*  To find out ways as to how can students learn and soft skills,

*  To evaluate the responsibility of the academicians and educational imslitutions in
providing traiming of soft skills to smdents,
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Research Methodaloay

This paper is a conceptuzl one. Tt s pased on the experiences of the author and other
subject experts. The data is collected from various sources Jiks journals, reports, magarines,
newspapers, websites and research articles written by scholars, According to the data collected
from different sourees, the findings are explored.

Impaoriance of Soft Skills

Ini the present scenario, the trndustty demands have changed. Most of the companies prafer
to hire people with a combination of soft skills and hard skills,

Communication skills are the first and remaost of the soft skills because umil and umlass &
person is able to put forth his ideas and explain his thoughts 10 others in a confident manner, -...
will not be heard. With communication comes listening. Active listening is also an essential trast of
4 successful manager. One can reciprocate to others” thoughts or ideas onlv when hefshe listens
effectively. One can become an exeallent manager without becoming a sood leader, but one cannot
be an excallent leades withaut becoming a good manager

Team work results in working and interacting better in a team, I also helps in mainiaining
hetter relatonships with people and minimizing conflicts. Time Management, Stress Management
and Anger Manasement complement each other, Time Management helps in bringing efficiency in
work, better outputs and proper prientization of worl,

Not enly in IT education, bur sof skills should be made a mandatory subject in every
stream of education, Right from the heginning, if the students ars taught soft skills, then it will
gencrate a better understanding of the concepts in their mind.

Findings
1} Research proves that lack of soft skills 5fFect the emplovability of the students in 1Hes
Job market,
2} Students need to be groomed well from the beginning of their courses so that their
understanding is hertar
3)  Educational bodies like the UGT and AICTE need 1o play & verv important role in
implementing soft skills as a part of the curriculum in colleges and universities, Tt must
be made a mandatory subject and must be externally evaluated.
4)  The syllabus must alsa he updated from time to fime basad on the need of the industre.
Conclusion

The study brinps 4o light the importance of cofi skills for professional and personal
development. In today’s world, more and more people are becoming aware of the indispensable
nature of soft skills. The IT students nasd soft skills specifically as afier thev complete their
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courses, they have knowledge of hard ckills but lack in soft skills. These are the “Life Skills”

which shape up an individual's persona. Possessing soft skills with hard skills mives a competitive

advantaps to students when applying for jobs.
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Impact of the Cashless System on the
Rural Economy in India

5

| Dr, Manik 5, Waghmary
Heed Depariment of Commerco, Shn, Asaramy Bhandwaldar Collzpe,
L Deogaon Rangari_ Alrangabad

Introduction

The successive developments in technology and global sconomic svelems hava lad {o the
development of the fnaneiz] =¥alens on which countries are basad in fhe ]-‘Ier'lpll:l'lﬁ.":itaﬁﬂrl of thedr
financial stratepies for survival, arowth and development in the midsy of infense competition
which forced them 1o Keep pece with and adopr fhem This ks led o the emerpence of new
Wpies of & complex nature, with many dimensions and remitications, and can be studiad from
many angles as a result of the current developmenis ang changes in the various fields of life,
where governments hayve become wnable 1 face thoss challenges withous lookmg =t (hosa
developments. Financial svetems have evolved in e tWwenry-lirst century, and the cashless
svstem has bacome the mosy impartant pillar of Severnments in achisving their glratepic visign,
because of the ecuracy, speed and security in financial ransactions, and thus reduca the
proceduras of the MEneEry system in many of its functions, it mest profunent as cred, payTen:
of receivables and pyment of obligations, In 2007, the Indian Parliament passed the payment
and settlement svstams ‘aw, and then the central Bank: issued @ seriss of visibility documents for
periods 2009-12, 201275, 2015-18.. Thase papers have been complementag by initiatives 1o
promaote wider aecepiance and deeper penetration of electronic payiments in Indiz. The Iendian
sovermment has taken the back of many cash policies in order 1o redycs the performance of the
cash svstem Perhaps the most promment of these policies was 1 change the currancy of the
catggory {500) rubias 1o the calegory (20000 rubies. It iz worth mentioning that Indien SOCIElY i3
divided o two lavers, the first laver is in yrban sociaty, the second lwver i in rural sociely,
which accounts for 740 of the Lotal Indign sociely, this latter sociely 15 characterized by a s8t of
qualities that may limit the effectiveness of the cashless eonomy in the countrvside due to (he
high illiteraey rale, low level of awareness and education, and the negative impact on
productivity of individuals, the Jow Awareness of technological methods and the low awarsness
of marketing and weport methods. Therefore, this paper focuses on sludying the elaments of the
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success of the cashless system in the rural economy, the search for solutions to the challenpes
that may face the cashless system for achigving its objectives.
Ohjectives of the study
The man objectives of the Resaarch oiven below
[} Tostwdv the concept of cashless System.
2)  Toknow the nead for cashless and its challenges in rural economic in Indja
3} Toidenoiv the problems ansing in the rural economy from the application of the
cashless svsiem
Methodology of the siudy
In order to achieve the pre-sst ooals of this study and to enswer the questions mentioned
previously, the researcher used the dasen piive approach, focusing on the documentary analysis
method. Accordingly, the studv was divided into two pants: the first relates to the theoretical
framework, the Second relares 1o analysis and  results  hased ..:-n extrapolation  and
recommendations, These studias purely depend up on secondary data
Limitation of the Study
Thaz study has fimited in its spatial limits to studies, research and scientific articles in the
tield of impact of cashless en rural economic within the limies of public and university librares
Cashless system in India
Cashless economy mesns more and more use of digital mode and less use of cash in
mansactions. The World Bank's Warld Development Repor-2016 emvisiges that in many
mstances, digital fechnologies have boosied growth, expandad apporiunities and improved
service delivery. Larger size of digital cconomies is in the developed economies is one of the
[actors of l2ss comiption in these countries as compared to developing countries. Therefore, in
order 10 escape from adversaries of cormuption and Black money and 1 have more fransperent
end cleaner economic growth with social Tustice, Jess use of cash 5 onz of the sugpesied
MCATLITeS,
A cashless sconomy is one in which all the ¢

means. The circulution of physical oy ITENCY I£ minimg

reduce instances oF

ENSAChons are done USIng cards or digital
| The main aim of cachlass CCONOMY i fo
lex avoidance because it is Bnane
transacoion trails are lefi. It wil) curh gemeration of black
prees becanse of curks on hlack ELONSY 85 rmost o

which inflates the prices of Real estate markers

al institutions baseq economy where
money. It will also reduce real estate
f black money is invesied in Reel estate prices
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Cashless transaction economy doesn | mean shortage of cash rather it ndicates a culture of

people sellling tronsactions digitally. In a modem economy, MONEY MOVES glectronically. Hence

the spread of digital pavment cufture glong with the expansion of infrasiructure faclities 15

neaded 1 achisve the goal,

According 1o Traming Module on Enabling Digital Payments in Rural India, that

advamages of Cashless Transactions as:
17 Convenience and sase of rensaction and is more secure compared 1o miking
transuctions involving cesh withdzawal.

31 Drve fhe development and modermzation of the peyment SvElem, promioie

fransparency and acco antatfility, reduce transaction COSLE, and decregsa ihe size of the

grey or informal econcmy.
3y Help busmess peopls grow thelr customer hase and rescurca pool, far bevond the

limitetions of their immediale geegraphic sred

4y Adds up 10 environment as 0o wee will be cut for pnonung papes mon2y.

Reduces Corruption
Overall they boost the rural econamy and enakles better development of the rural masses;
why the government and the Beserve Bank of India bring up

also, there gre severdl roasons
basides convenience, digital fransaction

measures (o promote cashless fransgefion econonty
e moTe scope for recording of fransactions and in this way it is a e step against the sprzad

giv
seondly, the problem of counterfert notes can also be

of unaccountad money ar black meoney. 5
avoidad when payment is setiled digitally.
Rural Economy in India

India iz knows a5 &0 agricultural country, as most of the popul
forms the backbone of the counisy’s ecomomy The agricultural
The Indizn village

ation of villapes depends

upon agricultire. Agriculture
sactor contributes most to the overall economic development of the couniry.
has hesn a self-sufficient and self-contained economy During the past forty vears, rural

reconstruction and development have been the majer thrust of sconomic plenning, which has

caused a rapid transformation in the Indian cural economic struciure, These changes heve taken

place in spheres, such as land reforms, ariculture, enimal hushandry, supplies and marketng,
o industries, rural leadesship, village administration, eie. With the help of the nurzl

wvillag
aior is able o take sdvantage of the modem technol ogical

development programmes, a culliv
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facilitics in his agricultural operations, These cullivafors are now using modern agriculniral
intplements and hish vielding varisties of sseds 324 fartilizars,
Features of Rural Economy

Some of the distinguished features of the Present day rural economy are as follows:
i. Commercialization of Agriculiure
In the presem davs, 3 large part of rural seonomy has been opened up, which has made
commerciaization of agricultyre possible. The exrens of rommercialization of apriculture m rural
economy marks the stage of s development,

The major factors contributed 1o the commercizlization of agrculiure are 23 fallows:

*  High production and Froductivity gains have rumed oo agmculturs 1o be 2 profiable

proposition,

* The inerease in production wag possible duz fo the wse of advancad technology in

agricultural operationg

. The massive 2xpansion of rnad ran=port has redyced the distance between ru-ral and

urban areqs.

* Developmen: of repulated markets and COUpErative markeling structure has nelpad the

farmers to break away from viilage svstam of monaylenders and midd|amen
ii. Rural Society under the Impact of Urbanizm

The past fve decadas have witnessed the ryral society of Indis in getting exposad to the
waves of urhbanism. Maost of the features of urhan gress have been modified and diluted into the
mural society. This has led 1o 5 new way of wrhanism caliad mrgl-u Thanism.

Ur-banism has induced ihe disintegration of traditional Joint family, disappearance of
neighberhood, sophistication, emergence ol individualism, etc, Urbanizm also ereatsd nesw Eocinl
mstitutiens, which wars absent in tha treditiong rural set up. Urbanism has alse brought abouyt
modemization. .

Contacts between the rural and urban areas have been increasad dys 1o the development of
the mieans of lranzporiation. Similardy, the means of communication such s radio, lransistor,
television and telephones have brought the remote villages nearer 1o the urban twns. Incregse in
the contzcls hatween the rural and urban aress hag enabled a quick assimilation of rural areas
with the maineream of urban lifia,

Earlier, the demand of nyral India 1o the indysinal Zonds was Hmited only 1o the hasic

necessitics However, the situetion has chanped now, Joday, riral Indig iz saen as the patensial

Feer Beviewed Refevesd ard U Listed fompal P15
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masket to the industrial goods. Ohsdrving such a situation, many industries have bean flourished
vy nurel areas, wiich are nch in the rescurces nesded for the satting up of industriss.
T reasons can be attriputed 1o such 2 SULLIARIOT.

Firsily, contacts with the urhan areas have created wwareness Among the rural messes
shout consumer goods. Due 1o gren revolution, the incoms levels af the rural people have
increased, which encourages such consumption of geods possible.

Secondly, the new agricultural technalogy b resulted in the green revolution Tt supplies
the industrial goods such a3 fernlizers, machinery, eie, There is elso an increasing demand [or the
repair services and workehops, which is inevitzhle when thece is a supply of industrial eo0ds.

Thus the shove mentionsd reasons have crested an mereasing demand for industrial
manufacturers in rural Indim
Results

There ars many challenges faced by the Goverument in rural aress mn ther afforis wowards
o eashless econony, recently promonon of cashiess cconomy in 2 mid of demonstization dnve
with o motive of bring i (ransparency. curhing black meney and illicil trapgaction is quite
challenging for rural areas because af over 93% of people m rural india have not done any digital
pansactions. 9o the real problem lies there The govemment has taken S1Eps including
announging zero balance gocounts for paople, but the growih of Bank branches has besn low,
sherefore, there arg many challengss fecing the cashlass system in the rural, including:

. Lack of accessibility because of limited intemet penetranon and inadequate
aformaton 2nd commumcation iniTastruchirs, i & Boint of sale, ATM, Cards elc.

«  Digital lMeracy and dearer MLETE aryd appliances are major hurdles i rural areas
because weaker cconomic condiions make them unaflordabla

. Informal nature of rural sconcny provides sense of security emong paople in cash
Lransacion

. Lack of exposurs, Bnancial illiteracs end illiteracy rectrict them to trust on virtsal
iransaclions becpuse of insecurty of payment and cyber [oot which is wadely
pravelent i 5Bl case

. Cultural Derrier such as language, arthodox and primilive characlensiics of socery

rasirict them 1o adopl modern Means pCoftomic Wansactions,
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Talent Management in the 21st Century In the Arab
organizations: Theory and Practice

Manik 5. Waghmere and Abdulsalam Sulvan Mohammed Hedar

Introduction:

Ilie suceessive developments in technologs amd global coonomic systems have led to the
diversity and muoltiplicity of sources on which public and private oraanizations are based
order to sursive, grow and develop in the midsy of the intense competition that these
arganigations have been foreed to heep pace. this las led 1o the cmerzenve vl mew topies ol
a comple nature, with many dimensions and i Heatons sl can be sidicd frome s
antees as anesult ol current developments and changes mvarons lields ol Tile, Organieativne
are wable o meet these challenges withon lockine o e S element sl insest i o
wliieh mahes iLeompetitive, this inyestmen = einbedicd iwhat i biown s orsamzatonl
fabent manaeement, The tlent has becomie mthe 200 centirs o of the moesL ampersnt
pilliars on which companies and organizaiens are scd oo achioving Waetr straregic s ision,
I sheoubd b noted it the Tiest tash ol T resonrees manteenient in odas s organ i
s Lo search forand discover talents and work on tieir development. relinement ani
preservation. which led mans of them 1o adop special stpstezies i the managemaenl o
alent. but these stratesies can not achieye e dusired resuli withon workmy o infeerst
the warkers in these Organizations uncionally or areaniztonally Glain et al 20020 Row land.
200 ) bnview of the public s private sector organtzations a the Arvab aorld. we fod that
these oreanizations represented by their leaders have turmed 1 the formal attention 1o human
resourees amd focus on their traditional roles withont regard o the strategic dimension ol the
rale of human resources in formulating the steps ol suceess md exeellence, while the maes|
important part is o o care shout these talents and mamiain hem and develop them itl s
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i these organizations and thus contribute to the realization of economic and strategic visions

for oreanizations,

The problem of the study:

The prevailing changes in the administrative and econamic structures and the imited resources
available 1o organizations and countries, especiallv in the Arab world, have prompred these
arganizations to seek scientific and practical steps 1o deal with the effects ol these
develupments on the ability of arganizations to adapt them professionally, net only through
the homian resource but through merease the number of alented people in the orgamzation
and invest e them as the human resource s the basis on bow 1o transform the threats
restltmg from these changes and developments W oreal opportunities that can be used w
achieyve competitive advantage and make itz e lor growth Development and sustaimabsligy

Crrwanations i the Arab world have sought oo Tind homan resources with the skills,
ko ledee, competencies, that will enable thew o deal wath current and future regquircnivnls
i aches ing the viston of the organization, nomany cases 1hey hav e succecded m acguirng
these talented human resources. And to atract them o join the rmks of human resourees
witlwnt regard (o the extent of their abiline and clleenveness iachiey g what thes went e,
as e overlooked how o deal wabs themm amd weork o therr decelopment and sostiegbiin

Mumy Arab countres face the mogeation of mmds or wlonts. becanse of the Tack of interes
i then s well as Nerce competition amnong orsamizations, isttuiions. and companics lor
B sithe ol ecomamic excellence. sand the migration of Tuman talent i a dasturbing phenomenaon
for coumtries becanse 1represents o imporkint resource characterieed by scaromy ol
depletion as well, Which requares the need o study the phienomenon. and monitor he s
prommrent strategeies and key themes Associated wl them, while studyving the constrmnis
that limit the expansion of i, and increased interest v how 1o manage the current Lailenl

willin the organizations.

The impiortanee of the stody:

The importance ol this study 15 W dentify the possibilivy of benefmmg from the talest wibin
the oreanzations and how oo manase and mvest e best wvestment by adopting o clear
and specihie strateey for managing adent st oraantsations both i the public sector and

the privine sector, especially taking wio account the disnmetive natere oF these tlents, thal
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the increase in investment in it consedered merease in “intellectyal capital,” which may be
difficult for organizations 1o discover or mamtain. the real importance of this stud v in the [act
that it crystallizes scientificall ¥ the concept of talented human respurces and the importance
of manasing them effectivelv and etliciently in different sectors. It also OPENS up pew
hovizons for further future studies. Moreover. the scarcity of serions scientific studies on the
subject canstitutes another dimension thar supports the importance of study curren.

Ohjectives of the study

This study aims to:

I =T highlight the scientifi concept of talent management in various sectors, given the
positive and prominent role that can be plaved Tor the hevelit of these sectors.

2 - Tohighlight the imponance and arieimn g components ol managerial human talent and
the reasons lor the desrgnition of talent and how 1 dealwith thend within the administrativ e
TR (TR

3 Tostand on the nost PRSI SR s ies | il this comeepr on the e

Methodalopy of the sty

e erder e achicve the pressed poads ol this st and 1o arser the QuUSTRAES (Tend ioned
Presonshy the researcher used ihe deseriptive appracls, o et o e docinpenta analigy
method . A I_"..'L1I'{|I'i1.':!|}_ the :-I[Ji|_". wirs diveded i e paart e Tiest relites ro the thearetical
leamew ok, 1he secomd relmes 1o lersiure review el I the sabpect of 1l st 1l

thirel velstes 10 anabvsis and resuli baseel v extaposbarnon ang recommendations.

Stody limits:
This sty has limired in i) spatial Himits i stuclivs, rescarch andd seientilic articles in the
el of talent management from e et ol view o T resources Inandeement within

e liits of public and uniy ersaly libraries,

Theoretical Framew ork:
The concept of talent and 1alent maAnagCment:
Talenthas become &l B e humian resonnoes Wz ment aond fas attracted the jnterey

ofmany rescarchers iid wiitees on 1his comcept, o 1997 Mekinsey rised mlerest in g

il




[33

Talent Managenent i the 2st Century o the drab crgonizarios.

tormula for War for Talents to rethink the actions she would take to attract and retain
talented individuals. Although many of the studies on talents have attempled to define a
clear meamng for the term talent and talented, but there are clear differences belween
specialists and researchers in this field (Ready and Conger. 2007

In theory, a group of researchers and experts believe that some people are considered
talented Tor having the extraordmary abilities to imlTuence the ellcency and effectiveness
of the orgamization v which they work (Vladesew, 2012). Others believe that practically

anvone who i capable of influencing an organization’s voals can be called talented. Here,

the administration should not focus only on a small group of those who possess exceptional
abulities. because cvervone has the potential and potential 1o be stmubated and nunured. To
achieve e competiiive advantage of the organization (Horsathos o 2001 Here e talented
can be interpreted as a more conmmitted, motivated and efective person who achieves the

Oreanization s ooals with unprecedented efficiency and elMectiveness

The term talemt meinagement cmereed m the fave 20 centure and there are s number ol
dulinitions o 1l

(Horvathova, 20011 defmed noas ~a set of activiiees ol the orcaneanon that are concerned
walh the owncereship, deselopment. motation. and ses=tamalabhee of alented cmplos ees o
achieve the obyeetives of current and future orgamzataons (0 aipaina-Sonea el ol 2001
detines v as “the wse o a combination of interrelsied and inteerclaed setivities through
which the Ormimeation will attract, sustam and dovelop the talened nedosdoals the
Chesandzation needs o present and i the future woachiese competms e advanoee,”
“lalent management s an organized process based oo he selecnon of emplosees on the
Lspsts oof thae skalls thes possess, training, develaping snd sustainine then s ithin the orsantzation,
discovermy talented people within the organization. enhancing thear presence throngh
sustannabiliny and motvating them as a valuable source contributice wthe compatitive

advantage of the oreanzation.

Classification of talent within the organization:
Csimgsa ¢ 20059 ) points out that talent within the oreamzation can be chssilhed me Tou
GHIEEOTIES,;

L't Leaduership Takeni: This category s at the top of the talent lneraschy and s the alented
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leader wha has the responsibility to develop, deliver, and implement strae oy across the
organization.

ke Talent: The second tvpe includes individuals who have a strong sense of
competition and are valuable and important talents for the orzanization because of their
capabilities and visivon ol the future, they have the ability to take responsibility. and that
some industries or roles must inclade speeialists Leaders of thought or those with rare
skills.

3) Core Talents: The members of this tvpe are the sreatest force in the work. the
production stall responsible for delivering the final praduct to the consumer or the
customer,

4) Support Talent: The implementation of activities is carried ol b supportmg talent for
non-core businesses, ofien for example administrative activities that may he automated,
and the shalls el individuals working within his eroup of talet are readily anailable and

can be changed m Within wechs.

Talent Management in Human Resource Strateoy:

According o (i aprpefle JO0R Pramdlal et ol 20097 The man cepsen Lr e ek o m
iintegrated Lot niag it sy <o it maost vrganizations e bursniciativally maaged
o fovus on the vreitnonal structure. that mean thes are g tdermo then competitive
advantage by opersang ther etities And the different sdiministrative levels. mher than
Barnessing e o salent of the srganianions. in the United Stes reb in heir approach
on the hwman resonrec. espociadly e slented ones in achicving their sonls tha thes tivest
i the Bunsan resonree so it these orsanizations ranskate the competencies amd capabilities
that are Durra has created competitive advantages o determinants and shills that It
with recruntment processes and performee evaluation. Many people snll contuse human
resources mamagement with tlent management, 1 s very imporeant that the tlent
managemenl system be imecrated into all aspects of human resources maagzement. There
st clear overlap hetween talent mamgeient. recruitment. dey clopment. diversilication.
consury i and sueeession planning practices. But one important dilterence is that human
resources management actroties are public admmistration. while wlen e ment 1% an
orgoing provess il bomwes the best human resourees 1o the real workplace {Soell 2007,

Strategic Human resources manageme sechs to achicve complementarinn amd coherence
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with the organization’s overall strate 2y, it also supports the sirategics of other departments
by providing them with individiials with high capabilities, compelencies. Stratepic Human
resources management plays a major role in how to devela [ an appropriate plan based on
To meet the needs of ather departinents of competent individuals in timely manner. Human
resources management should therefore inte arate its strategy with the oreanization s strategy
by taking into consideration in the excreise of Its functions or strategies a focus on talent that
can contribute effectively to the achievement of the overall strategy of the organization,
According to lHes et al, (20] Oband Cappelli (2008). 1alent management and human resource
management are thearetically interrelated but differ in (he amalysis as lollows:

Good strategs planning enables oreanizations 1o overcome the difficuliies they lace and
direet them towards the real suceess ey want achieved (Bowland, 20071 Ko ledpe
management (Whelan & Caracan, 2011, In addition 10 thal, Know ledge is one of the
dssels that the organization secks 1o i1 nw. maintain and be considered inplicit within the
mdividual. 1 s hus an intangible competitive ads ke Wihich are difficult o replicate or
tarm and disseminare 1w ather vrgmizions. [eshowld be noted than mlented indis il ls
parssess this it knowledee and valuable expertise that the organizntion iries to uphold and
maintaim as intangible real assets aml LRI it e achy s fron ety (YT P TR
Many researchers and specialigs miazement dind educatnomal soience poing on i
there are many factors that conribute 1o (he steciss al talent mannzement. bt others i
called these Bictors 1he steatbegics ol dealing witli ualen management i medern organizalions
thirt human resources mandgement i L provide For all depariments w10 schioy the
straleaic L‘.nhjtclj'.rh‘-.rr'ih-:_'Hl'g;:ni‘.*nlinu-.|.~. whole, cluding e fadlow ing  keehingde, 200y

L Adtraction Strateuy,

bt

alents Deselopment Strate iy,

Lad

- Betaining Talems Slrategy,

4 - suceession strateny o career Planning.

Through reviewing the thearetical Famework above, we ind th many studies have locused
o talent management by baliding strategics for dealing with them. Talen, manaLemeni
SLEERies may var depending an the nature of e Toeus and stratesic abjectives ol fhe
arganization. However, Byt the goals ol stratewic mman resonyees anagement amd talen)
management. and the strtegies gsed dealme wil them meet in ane pennt 15t put the

suilable person m the suiahle place al e suitabile e, and the dilTereice botw IS
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human resotrees manazement and talent management is to focus on the high potential of
the talented, This leads us to strategic thinking m these talents and their future impact on the

organization and management of human resources.

literature review:
The researcher has studied many literature review in the field of talent management sa thal
this study is enriched with ideas and information that make it a place of strength, which
motivates researchers and scholars to view them and build upon them in their future studies.
Ahdul Nasir et. al. wrote an article on “Managing Talent in Two Leading Companies
in Malaysia™ in the vear 2012, This study aimed to understand and examine the practices
of the coneept of talent managenent, slso to dentify ifferent e ways of managing talens
applied by companics, widentifs difterences intalent management approaches and problems
that could mpede the application of the concept and Goally rdenndy the ellectneness of
takent nanagement particularly m these companies and Malay sian companies in general,
e sbudy foumd that all comgatnics began their alent management programs due 1o the
inreasing pressuee o botheinternal and external busmess. for the strategic vies o) both
CLET %I thal tarlean el b= 3t il driver I.'l|1:-7’!":3"l‘-|i| datid in illljk'-l'lﬂlll RIL LIS
o westtapetitive wdvantige. Thowoven practices are stilb mo Tullbs oimre and newd o
stoeds, The study recormmended than companes m Malawsa adopt oonew policy based on
ldine o specinbized alent mamaecment wot o handle all acom mes related s tdear iod
clarity the concept more casily Tor Mol sian companics. Programs that coasure e rotnien.
retention and e o ralent mastalse be developed robe more eleetis e than heloere, T
compeisation and attraetive incentives alse ave a significant impaet on ssamtmme and

et ating Uhoem o do thenr utmost o achey e corporate stratesic olpectives,

Almadi et al. published o paper on = Talent Manazement and Suceesswon Plannimge™ i the
vear 2002 This study wimed st stodyving the processes of talent management and carcer
replacement plans. o succession plamme, W attract, retain and develop talent. The stads
population mehled manavers and cxperts workimg o Ralah Bank i Tehran: The rescarchers
reficd on deseriptive statistical analvsis of thewr study questions. Talent management and
succession planning i the study sociery do oot achweyve the desired resulis asthe tools and

mcchansms of atteactine and emplosine the alented workloree of the lranian bank have
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failed. Through the provision ol fiancial and non-financial incentives 1o Create an attractive
environment, the need 1o huild strong selationships with the academic Institutions and the
rescarch unit of the bank to jen) i1y talented individuals, especially in the local market. and
develop systems of evaluation and development and retention of talen through the creation
of infrastructure and orgamzational culture sttractive To talents and waork on their develapment
and not to neglect them,

Rani et. al. wrote a paper on =4 S v of Talent Management as a Strategic Tool for The
Crrzanization in Selected Indian 11 ompanies” in the vear 2012, The stuey aimed to clarily ing
o the polarization and selection processes ane carried out within organizational conent
and by fecusing on the concepl of talent management as a new strategy 1o be added 10
strategic human resources anigement. T he results of the study showed thar sl ol the
respondents said that (he arganzitiom) enliure is the main driver in attracting new falben
and the emergence of talent in 1 rzanisations. Alse 48% of the emplon ees saw thar the
fimancial rewnrds Py an ingporiant ole i retinmg talent in general. while 374 P B
salary can achieve wlent weiention. wiiif P2 ol respondents belieye thay b securine il
resultin talent retention it o M i, Che ol the mann findmgs ol the slesel v thit il
CemmEI oS Erimine and dev el panen PPrevessicheses whan Biancial thmg< oot achiey
The study recommended i atenmon < b e siven to alent TGRS IO sl )
are linked 0 luman e, nemenl simtegies such as recruiimen EERTHTRRTIN
develapment. but are jone comprelicnsive thronsh career replacements to dey el i icaderslip

capabilities and competencics fin LT isportant loeations,

Results:

Based on the theareticyl Tramework of the sty and previous studies, despite the lack of
empirical and applied studivs of e weneept el talent management in Arah EHITTFHTIIVITES
there are a number of inductive st that establish more studies towards talen) manLeen|
and how to benefit from them in the hes lterests of oreanizations,

The study coneluded with s number o) fesnlts alter the mducrive ity sis ol talent managenen

Phe vesearcher will focis on 1l Pl ing resilis:

I The concept of talen management or talent 15 the key 1o the suceess of CORNITICS 11

modern tunes,
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2. There is a difference hetween talen management and traditional human respurees
manageiment by introducing new concepts such as Human Ca pital ! Intellectual Capital and
High-Performance Work Systems. Such concepts and the concept of talent managemen
must work towards a new culture Supports the concepl of Localization Talent. whicl w orks
todissolve the barriers and cultural differences beiween cross-border (expatriate) and local
employment and make them desirable talents that reduce the economic cost of organizations,
amd wark on the use of new measures based on new indicators based o reality Tha
Talented people possess a very laree iniellectual and kinowledge capital. Competitars see
competitons as competitive ads antage and intangible assets that can he clearly utilized by
the nature of the variables that affee e srgamization and force it to de velop strateaies (ha

are compatible and suceessive periods,

3. Lach o interest in wlent and the ek ol appropriate measurement tools 1o ientify ap

ware tor talented people throwgls traiming, career des clopment and caveer replacement, if

pessible, which are veliable in achio gl stratesiv vision of orsanizations, espocialh

e sovermmnent sector, I {2013 ) suppons dlie researcher sy sten of the mast imposan
fisilimentals of success of tlent el staiegies that e ina deep wnelersramdig of
i reltionships el are relarcd 1o the e e S stres st be des eloped ey alegion
aithe talenl management Process morganestions. To be successiyl, emiployees ind tlen
st e ivolved and maintained 1o cnsire the suceess ol the sreanization and eflvois X

perlormance under intense conmpeition i e domestie aid slobal marker.

Recommendations:

b the light of the Findings af the sty o stestions and recommendations can e put
lorward wenhance the comeept ol tlent mamageent and w huild strategies that intessated
with human resonree managentent stritegivs ind oraanization, as fillows-

F-muceesslul organizations should werk 1o el the concept of talent managemen), define
lilent accurately and clearty, and develop procedures, methods and svatems that will he
stk i the process of talent manazeent il nol conlused with stratesie human resources
management o ensure the suceess of s iplememation _ in arder (o gam ol 1he most
POt competitive advantage s the moment

D-Supparting e traiming and des clopisent ¢f ot ol individuals within the geeanit i i
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refation to providing them with new skills or enhancing them, or providing them with the
knawledge required by the nature of work in the lizht of predetermined slrategies,
3-Should invest in the strategies of attraction and preservation of human talent and retention
o recuce the supply of them in the labor market.

4- There is the need for Turther studies in the Arab environment on the concept of talent

management and how to apply and maintain the stratezics of attraction,
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e Challenges and Remedies of Cashless

Transaction in rural India

Dr. Manik 5. Waghmare
Head Department of Commerce, Shri Asaramil Bhandwaldar College

Deogaon Rangart, Aurangabad
e

Introduction
= India iz known as an agriculiural country, as most of the population of villages
ﬂ"“‘:&]‘lds on agriculture. Agriculture forms the backbone of the couniry’s cconomy. The
abucuh -tural seclor contributes most to the overall economic development af the country. The
Indian village has bgen & selfasuﬂ'miﬂnt and self-contained econemy. During the past ball
century, rural reconstiuction and development have been the major thrilst of cconamic planning.
which has caused a rapid transformation in the Indian rural economic structure. These changes
Tave taken place in spheres, such a5 land reforms. agriculture, animal husbandry. supplies and
“marketing, village industries, rural leadership. village administration, etc. With the help of the
rural development programmes, a cultivator i able to take advanlage of the modem
technological facilities in his agricultural operations.
Cashless Transaction in India

Cashless fransaction means more and moere use of digital mode ond less use of cash in

sactions. The World Bank's World Development Report-2016 envisages that in many

instances, digital technologies have boosted prowth, expanded opporiunitics and mproved

“service delivery, Larger size of digital transaction is in the developed economies is one of the
factors of less corruption in these countries as compared to developing countre gz, Therefore, 1n
order to escape from adversaries of corruption and black meney and to have more trapsparent
and cleaner economic provth with social Justice, less use of cash is one—of the supgested
IMEEUres. .

4 cashless rransaction is one in which all the transact sions are done using cards or digital
means. The cireulatioh of physical currency is myinimal. The main aim of cashless transaction 18

to reduce instances ol tax avoidance hecalse iUis financial institutions based economy where

iransaction trails are left. It will curb generation of black money, [t will also reduce real estate
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prices because of curbs on black money as most of black money is invested in Real vstale prices

- which inflates the prices of Real estale markets,

Cashless transaction economy doesn't mean shortage of cash rather it indicates a culture

o of prople settling transactions digitally. In a modern economy. money moves electronically.
. Hence the spread of digital pavment culture along with the expansion of infrastructure facilities

b s needed to achieve the poal.

According to Training Module on Enabling Digital Paymenis in Rural [ndia. that

advantages of Cashless Transactions as:

s+  Convenience and ease of wansaction and is more secure compared to making
transactions involving cash withdrawal.

»  Drive the development and modernization of the payment system, promote
transparency and accountability, reduce transaction costs, and decrease the size of the
grev or informal economy.

. Help business people grow their customer base ﬂunj resource pool, far beyond the

limitations of their immediate geographic area,

Adds up to environment as no tree will be cut For printing paper maney.
. Reduces Corruption

Overall they boost the rural economy and enables better development of the rural
mosses, also, there are several reasons why the government and the Reserve Bank ol India
brings up measures to promote cashless transaction economy. Besides convenience, digital
transaction gives more scope for recording of transactions and in this way it is a first step
against the spread of unaccounted money or black money. Secondly, the problem of counterfeit
notes can also be avoided when payment is settled digitally.
The importance of the study

The importance of this study is to identify the possibility of benefiting [rom the cashiess
Transaction in the rural India and how to manage and guide it by adopting a clear and specific
strategy for managing the cashless Transoction in the rural svstem, especially taking into
account the distinctive nature of the rural India. The real importance of this study is that it
ervstallizes scientificallv the concept of the cashless Transaction and the importance of s
effective and efficient management in the rural India, It also opens up new horizons for further

studies of the hture. Moreover, the scarcity of serious scientilic swudies on the subpect

PART - 1 1731
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constitutes another dimension that supports the Importance of study,
The problem of the study

A government in recent vears sought to apply financial poticies 1o paid in the
direction of application the cashless lransaction  in dealing, byt those policies and pew
regulations passed When how suceess and progress hunters who can he dchieved in the practical
application of these systems, and the ability to reduce the challenges that may face the
application of cashless transaction i the ladian countrv side. and on the other hand. these pew
policies and regulations depend on the degree of success ang progress that can be achieved ig
the practical application of these systems, the ability o reduce (e challenpes that may face the
application of the cashless transaction in rural India, and on the other hand deal with the
problems that may face the rurgl Indlia with the cashless transaction,
Objectives of the study

The main objectives of the research study are siven helpw

L. To study the awareness of cashless transition,

Ik

Toknow the need for cashless \ransaction in rural India,

3. To find out the challenges of cashless transition in rural India.

4. To identify the problems arising in the rupai India from the application of the

cashless transaction,

Methodology of the study

it order to achieve the pre-set goals of this study and 1o answer the questions mentioned
previously, the researcher used the descriptive approach, focusing on the documentary analysis
method. Accordingly, the study was divided into two parts: the first part relates o the
theoretical framework. the second part relates 1o analysis and resules hased an extrapolation and
recommendations,
Features of Rural Indian Economy

Some of the distin guished features of (he present day rural econom ¥ are as follows:

I- Commercialization of Agricalture;

[n the present days, a large part of rupal seonomy has been opened up, which has made
commercialization of agricul-lure possible. The extent of commercialization of agriculture in
rural economy marks the slage ofits development.

The major factors contribyted o the com-mercializmion of agriculture are as follows:
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4. High production and productivity sains have tumed out agriculone o b a

profitable proposition.

| I ¥ b The increase in production was possible dug o the use of advanced technology
I i in apricultural operations,

N &

B I8 i ‘ : ; =

8 e The massive expansion of road transport has reduced the distance between ru-ral

and urban areas.

‘ . d. Development of regulated markets and cooperative marketing structure have
R helped the farmers to break away from village system of moneylend-ers anl
: middlemen.

:;; | 2- Rural Society under the Impact of Urbanism

: The past five decades have wit-nessed the rural society of India in getting exposed o the
& waves of urbanism. Mostof the foatures of urban areas have been modified and diluted into the
' ural society, This has led (0 a new way of urbaniam called rnral--q rhanism,

Urbariam has induced the disintegration of waditional joint family, disuppearance ol
§ cighborhood, sophistication. emergence of individualism. ete. Urbanism also created new

social institutions. which were absent in the traditional rural set up. Urbanism has also hrought

' ' ;I about modernizalion.
. Contacts between the rural and urban areas have been increased due o the development of the
-: means of transportation. Similarky, the means of communication such as radio. tran-sistor,
wievision and telephones have brought the remote villages nearer to the urban wwns. [ncrease
o e eontacts hetween the rural and urban arens has enabled a quick assimilation ol rural arcas
4 with the mainsiream of urban lile.
. Conclusion & Recommendation
il S
K !' i The main objectives of the study understand the Challenges of the cashless transaction on

the rural India. For the purpose of completing the study, the researcher used the descriplive
approach, focusing on the documentary analysis method, The study concluded that there are
many challenges faced by the Government ‘o pural areas in their effors towards a cashless
' iransaction. The study recommends developing the infrastructure far the cashless system in
b jural areas and working 1o find mechanisms that enable the Indian citizen in the country side 10
& b able to deal with modern technology, continuous developments and improve the culture m
' the rural areas.

o Improvement in infrastructine: Law-cost Smartphone especially designed for rural areas
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with regional languages, Swift implemenation of Bharat Net, ensured supply of
electricity, better and cheap mternel connectivity by creating hotspats and rationing of
free data as proposed by Telecom Regulatory Authority of India on monthly basis,
improvement in banking services especially online services,

* Digital Literacy: Digital literacy is one of the bigpest hurdles in transition towards

cashless economy
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Customer’s Tax Relaxation in GST

Dr. M. 5. Waghamare
shri. A. B. College, Deogaon (R), Kannad, Dist, Aurangabad

Abstract
Cionds and services tax is a burden on costumner. Defiantly tax collection will be easy and avoidance
of pay tax. The rate is very high for consumer. There are basically four type of rate. They are 4%, 12%, 18,
and 28%. Noany relaxation from tax burden in GST taxation system. Tax burdun is depend of rate of gst. In
other country, 5% , 6, and 7% rate is given for GST. They provided welfare scheme to their citizens, There is
also capitalism. But in India, here is cast capitalism, The mentality of governing class is based on vama system.
In the period of Emporer Ashoka, there was 31% GDP. Now a days, our GDP rate is 5.5% in single digit. It
means finally burden will be on citizens of India.
Purpose of Research
This research finds out answer for the following questions.
. To know the term of GST
- To know advantages and disadvantages
. To know costumer relaxation from tax
Research Methodology
The study of the paper is on based of secondary data. The data is collected from recourses of
internet, business news, books, joumal ete.
Data Collections
1) Secondary data
Secondary data is collected from different types books, journals, , publications, web etc.
Research Area
The research area is related only on relaxation from taxes from the point of view of customer. Silence
feature of GST is one and important aspects of the study
Introduction
The concept of GST was visualized for the fiest time in 1999, On § August 2016, the Constitutional
Amendment Bill for roll out of GST was passed by the Parliament,
The President of India approved the Constitution Amendment Bill for Goods and Services Tax (GST)
on § September 2016, following the bill's passage in the Indian parliament and its ratification by more than

a0 'l il B = — S
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a far-reaching imipact on almost al] the aspects of the business operations in India. With more than 140
countries now adopling some form ol GST, India has long been & stand-out exception,

India’s biggest tax refirm is m‘r.wzm:.aji[}f..-'i comprehiensive dual Goods and Services Tax (5T has
replaced the complex mulij ple indireet 1% structure from 1 July 2017.Goods and Serviges Tay (GST)is an

The GST isa Value added Tax (WAT) is proposed to b::ammpmhcnsivciudimct tax levy on manu-
facture, sale and consumption of goods as wel] as services at the national Jeve] lwill replace all indirect taxes
levied on goods and services by the Indian Central and slale governments,

Goods & Services Tax is acn:nprehensive,mu]ﬁ-smm destination-hased tax that will be levied on
every value addition.

Salient features of the proposed GST system
Keeping in view the report of the Joint Working Group on Goods and Services Tax, the views

for further modification could be upheld, if necessary with El-:-L:-!]E:tivEI}fﬂ-,l;n‘mjﬂﬂmTE!uﬂﬂna]AntEndmmL
Salient features of \he proposed model are as follows:

GST), and the other levied by the States (hereinafior referred to as Siate GST). Rates for Central GST and
State GST would be prescribed appropriately, reflecy Ing revenue considerations and aceeptability. This dual
GST model would be im plemented through mult ple statutes {one for CGST and SGST statute for every
State), However, the hasic teatures of law such as chargeability, definition of taxable event and laxable per-
son. measure of levy including valustion provisions, basis of classification ele. would be uniform across these
statutes as far as practicahle.

The Central GST and (he State GST would pe #pplicable to all transactions of goods and services
made for a consideration except the exempted goods and services, poods which are outside the purview of
GST and the trmsactions which are below the prescabed threshold limits,

The Central GST and Sigte GST are to be paid to the accounts of the Centre and the Sites sepa-

rately. It would have to he ensured that account-heads for g services and goods would have indication

Socio-Economic [m pact of GST- 11
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3086 of state legislatures. This Iaw will replace ] indirect taxes levied on goods and services by the central

a far-reaching impact on almost al] the aspects of the business operations in India. With more than 140

countries now adopting some form of GST. India has long been & stand-out exception,

following the Passage of Constitutinn 122nd Amendment Bi]|,

The GST isa Value added Tax (VAT) is proposed to be 5 comprehensive indirect tax levy on manu-
facture, sale angd consumption of goods as wel] as services at the national Jeve] Itwill replace all indirect taxes
levied on goods and services by the Indian Central and state governments,

Goods & Services Tax is ac:mnprehensive,mu]ﬁ-smge, destination-hased tax that will be levied on
every value addition.

Salient features of the proposed GST system

for further modification could be upheld, if necessary with am!]activelyagnmdﬂnmﬁ!uﬂmaMmeudmmL
Salient features of the proposed model are as follows:

State), However, the hasic teatures of law such as chargeability, definitian of taxable event and laxable per-
son. measure of levy including valustion provisions, basis of classification ele. would be uniform across these
statutes as far as practicahle.

The Central GST and (he State GST would be applicable 1o al] transactions of goods and services
made for a consideration except the exempted goods and services, poods which are outside the purview of
GST and the trmsactions which are below the prescabed threshold limits,

The Central GST and Sigte GST are to be paid to the accounts of the Centre and the Sites Sep-

rately. It would have to he ensured that account-heads for all services and goods would have indication

Soeiv-Economic Impact of GST - 11
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whether it relates to Central GST or State GST {with identification of the State to whom the tax is to be
credited). |

Since the Central (357 and State GST are to be treated separately, taxes paid against the Central
GST shall be allowed to be taken as input tax credit (ITC) for the Central GST and could be utilized only
apainst the payment of Central GST. The same principle will be applicable for the State GST. A taxpayer or
exporter would have to maintain separate details in books of account for utilization or refund of credil. Fur-
ther. the rules for taking and utilization of credit for the Central GST and the State GST would be aligned.

The problem related to credit accumulation on account of refund of GST should be aveided by bath
the Centre and the States except in the cases such as exports, purchase of capital goods, input tax at higher
rate than output tax ete. where, again refund/adjustment should be completed in a time bound manner.

To the extent feasible, uniform procedure for collection of both Central GST and State GST would be
prescrbed in the respective legislation for Central GST and State GST.

The administration of the Central GST to the Centre and for State GST to the States would be given.
Thiswould irply that the Centre and the States would have concurrent jurisdiction for the entire value chain and
for all taxpavers on the basis of thresholds for goods and services prescribed for the States and the Centre,

3 types of GST, comparison and applicability

Particulars Central GET - CGST State GET - SGST Integrated
GET - 1GST

Tax Levied By | Central Government State Government Com bined

levy, collected
by Central
Crovernmend

Taxes that it | Serviee  fax, excise  duty. | VAT, sales tax. hxury | Centmml  sales

will replace coumervailing  duty  (CVD), | tax, entry tax | tax (C5T)
special additional duty (SAD), | .emterlainment Lixx,
Additional duties of | purchase tax, Oectroi,

excise{ADEL and anv other | taxes on [otteny
indireet central levy

Applicability Supplies within a state Supplics within astate | Interstate
suppliecs  and
impor

Input Tax | Against OGST and IGST Against  SGET  and | Agninst

Credit IGST COST,5G5T

amd 1G5T
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Exemption Rs, 20 Lukhs annval turmover Rs, 20 Lakhs anmual | Exemption |imil
Lirmit : trnover not defined
Composition The dealer may usc the benefit of | The dealer may use the | Composition
Scheme tumover of Rs 50 Lakh benefit of turnover of | Scheme is not
Rs 50 Lakh available in this
regard
Free Supplies CGST is applicable o free | SGST is applicable on | 1GST i5
supplics free supplies applicable  on

free supplies

Registration Mot applicable till the tumover | Mot applicable till the | Registration is
exceeds Rs 20 Lakh trnover exceeds Rs 20 | necessanily
Lakh mandatory  if

supply is made
oulside the
states

The above table explains the difference between the types of GST, which form the part of GSTasa
whole.

Coosumer and GST

Much has been talked about the Goods and Services tax (GST) implementation starting next month,
its impact on industries and how it will benefit the consamer. Just (o retterate, Goods and Services Tax isone
indirect tax reform, which will make the country one unified common market for industries to pay laxes.

Tt is a single tax on the supply of goods and services, right from the manufacturer to the consumer,
Credits of input taxes paid at each stage will be available in the subsequent stage of value addition, which
mikes GST essentially a tax only on value addition at cach stage. The final consumer will thus bear only the
(ST charped by the last dealer in the supply chain, with set-off benefits al all the previeus stages.

What should the consumer be aware of with regard to GST when he/she goes out to buy products
and services?

13 Primarily, the consumer should be aware of what is GST and what are its benefits for him/her

a5 4 CONSUIMET.

2] Pay only the price mentioned on MRP. Remember, at the central level, all these duties hawve

heen subsumed -- central excise duty, additional excise duty, service tax, additional customs
duty — Countervailing duty and special additional duty of customs. Al the state level the suate

value added tax/sales tax, entertainment tax {other than the tax levied by the local bodies),

Socio-Economic lmpact of GST - 13
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central sales tax {levied by the Centre and collected by the States), octrol and entry tax,
purchase tax, Juwxury tax, and taxes an lottery, betting and pambling have been absorbed.

3} Mot all items are priced low. Be prepared to pay marginally higher than the earlier price for
some products. For instance, there isa 3 percent GST on gold which makes the precious
metal costlierthan earlier.

4) State specific tax rates do not apply. The camera vou have set your heart on will cost the
came immaterial of which state you decide to buy from.

5) if the shopkeeper/vendor asks you 10 pay mate than the MRP stating that GST has been
intraduced and prices have goneup, don't buy that argument. MRP is the only tag that you as
1 consumer need to be concer